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The information stated about the Fund is current at the date of issue, unless otherwise stated.

The report contains general and summary information only and does not take into account your individual objectives, financial situation or needs. 
Consequently, you should consider the appropriateness of any general information in relation to your situation before making an investment 
decision. The Trustee recommends you seek financial advice before making any decisions concerning your super. 

The Fund’s Product Disclosure Statements (PDSs) and Supplements and Maritime Financial Services Pty Limited’s Financial Services Guide are 
available by calling 1800 757 607. You should consider the PDS and its Supplements in deciding whether to acquire or continue to hold a product. 

The Financial Statements on page 19 are from audited accounts. 

Past performance is not necessarily an indicator of future performance.
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Paddy Crumlin
Chairman

“  ... all of the Maritime 
Super investment 
options posted 
positive returns  
for the financial  
year ...”

Message from the Chairmana

The Trustee is pleased to present the Annual Report to 
members for the financial year ending 30 June 2013. 

The past financial year was extremely pleasing for the Trustee 
as both the local and global investment markets performed 
strongly. This meant that all of the Maritime Super investment 
options posted positive returns for the financial year allowing 
our members to enjoy strong growth in their superannuation 
savings.

The Fund’s exposure to the Australian and international 
share markets led to the Growth and Balanced investment 
options (where the majority of our members are invested) 
returning double-digit results for the 2012/13 financial 
year. Maritime Super’s fixed interest and property sectors 
performed well and our alternatives strategy ensured returns 
were enhanced even further. These results reinforced the 
Trustees’ key investment strategy of maintaining a diverse 
range of investments within the Fund’s investment portfolio. 
The results highlight how successful the Fund has been 
in providing members with strong returns over the longer 
term. We will continue this focus as we maintain investment 
diversification and use different strategies aimed at 
maximising our members’ benefits in retirement.

The Trustee also believes that greater information, education 
and access to financial advice are critical to assist members 
to make the right decisions with respect to retirement 
choices. Maritime Super has enhanced its communication 
and financial planning resources to provide a greater level of 
service to members who now have broader access to expert 
advice on financial matters. We also continue to develop 
our products and have a full range of retirement products, 
including the Working Income Support Pension and the 
Allocated Pension.

The Fund’s relationship with the Maritime Mining & Power 
Credit Union (MMPCU) also plays a key part in our strategy 
to provide a comprehensive suite of financial products for 
our members. This alliance allows Maritime Super to refer 
members to the MMPCU for all of their banking and loan 
requirements. We have also commenced the establishment of 
joint resources in financial advice and business development 
in more locations to ensure all members can enjoy the 
benefits of our full financial service.

This financial year also presented additional responsibilities 
for the Fund with the introduction of many of the legislative 
requirements emanating from the Federal Government’s 
MySuper reforms. Maritime Super was required to provide 
product options consistent with the legislative requirements 
and to obtain a license to offer a MySuper product. The Fund 
was granted a MySuper license in May 2013 and has started 
to communicate some of the implications of MySuper to 
members and will continue to do so along the way.

The Board of Trustees continues to listen to our members to 
help them meet their superannuation saving and retirement 
goals. The Board is also committed to enhancing its level of 
knowledge and experience to ensure that we deliver a strong 
well-governed Fund which provides the highest level of benefit 
and income for you and your dependants.

Thank you for your ongoing support for our Fund, and on 
behalf of our Board, management and staff we look forward 
to continuing to provide all of the products and services that 
will ensure your financial security now and into retirement. 
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It’s my pleasure to present the Fund’s 2012/13 Annual 
Report.

The past financial year has seen us go from strength to 
strength! As the largest industry fund of its kind, Maritime 
Super now has $4 billion in assets under management and 
just over 30,000 members. 

We’re pleased to announce that we delivered positive 
returns to members across all of our investment options for 
the financial year, with double-digit returns for the Growth 
option of 16.47% and Balanced option of 13.84%. The 
Conservative and Cash options also enjoyed strong returns. 
The Conservative option returned a solid 8.73%, while the 
Cash Enhanced option delivered 4.30%, and Cash 2.55%. 
We believe investment success comes from setting a long-
term investment strategy and staying on course with it. We 
look for investments that will benefit members and ensure 
their retirement needs are met in the long run. 

To ensure we continue to offer flexibility and choice when it 
comes to investing super savings, we continue to expand our 
range of investment options. We pride ourselves on listening 
to, and meeting, our members’ specific needs. Members 
expressed an interest in having more investment choice 
through the Fund, so in July we introduced the Moderate 
investment option. Coming up soon in January, we will be 
introducing two new sector investment options - Australian 
Shares and International Shares.

With 1 January around the corner, we are soon to launch our 
MySuper product, having been granted a MySuper licence 
in May. At Maritime Super, the MySuper legislation is set to 
impact around half of our accumulation members. Members of 
the Fund have received various campaign communications both 
in the mail and online to inform them about upcoming changes 
and how it may impact them. While the Fund offers a broad 
range of investment options to suit varying risk/return profiles 
of members, a great deal of members, similar to other funds in 
the industry, have never made an active investment choice for 
their super. We will continue to campaign to potential MySuper 
members to prompt them to consider their investment strategy, 
and follow up to ensure it is an informed choice. 

To support our members with these important financial 
decisions we continue to expand our network of financial 
planners available across Australia. Our goal is to make 
sure members are making the right decisions now to secure 
financial freedom in the future. 

We recently launched our new website showcasing a new look 
and feel and a wealth of resources and educational content 
for members. The website offers dedicated sections for 
Members, Pensioners and Employers to access information 
tailored to their needs. One of the new features of the website 
is a Retirement Calculator that provides members with an 
estimate of their retirement balance and income, based on 
various assumptions. It allows members to explore how subtle 
changes to one or two variables may impact their overall 
benefit over time – acting as a great retirement planning tool.

As always, we will continue to keep members informed of any 
Fund developments and changes within the superannuation 
industry. Our aim is to support members and promote 
engagement with their super benefits which will ultimately be 
in their best interests.

Our executive team works collaboratively with the Trustee to 
continually review Fund operations and market developments 
to ensure we offer the best possible superannuation benefits 
to members.

On behalf of the staff at Maritime Super, thank you for your 
continued support. 

Message from the CEO

Peter Robertson
Chief Executive Officer

“  Our goal is to make 
sure members are 
making the right 
decisions now to 
secure financial 
freedom in the 
future ”
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Your Trustee 
The Trustee is responsible for the overall operation of the Fund 
and ensuring that it operates within the rules of the Trust Deed 
and relevant Government legislation. The Trustee is committed 
to making decisions that are in the best interests of members.

There are ten Directors on the Trustee Board comprising: 

 �  four member-representative Directors appointed by the 
Maritime Union of Australia (MUA)

 �  two employer-representative Directors elected by 
Participating Employers of the seafaring industry 

 �  two employer representative Directors appointed by Full 
Participating Employers of the stevedoring industry; and 

 �  two independent Directors appointed by the other 
Directors under the Trustee company’s constitution.

The Trustee Board meets every two months throughout the 
year. The following details the Directors on the Trustee Board 
as at 30 June 2013. Changes are reported on our website.

Board of Directors as at  
30 June 2013
Member representatives 

Padraig Crumlin (Chairman)

Michael Carr

Michael Doleman

James Tannock

The MUA may appoint an alternate Director to act in place 
of any of the member representatives. At 30 June 2013, 
the alternative member representative Director appointed is 
Laurence Steen. 

Employer representatives (seafaring industry) 

Jeffrey Weber

Eric Anthony Wilks

Employer representatives (stevedoring industry)

David Owen

Norman Pack

The participating employers may appoint an alternate Director 
to act in place of employer representatives. At 30 June 2013, 
the alternative employer representative Directors appointed 
were:

Samel Kaplan

Donald Sleath

Marinos Philippou

Peter Raynor

Independent Directors at 30 June 2013 

John Coombs

John Watts

Directors who left the Trustee Board 
during the 2012/13 financial year 
Donald Telford 

Corporate Governance
The Trustee Board is also assisted by the following Board 
Committees: 

 �  Audit & Risk Committee 

 �  Benefits Committee 

 �  Investment Committee 

 �  Marketing Committee; and

 �  Remuneration Committee.

Each of these committees has its own charter of 
responsibilities and reports to the Trustee Board with 
recommendations for full Board discussion and decision.

Fund operations
The Fund’s administration, accounting, communication and 
financial planning services are provided by Maritime Financial 
Services Pty Limited (MFS) which is a wholly-owned subsidiary 
of the Trustee and holds an Australian Financial Services (AFS) 
Licence (granted by ASIC, No. 241735). As an AFS licensee, 
MFS has arrangements in place to ensure it complies with its 
licence obligations.

Professional indemnity insurance
The Trustee has taken out insurance to indemnify the Directors 
(and other responsible officers) from loss resulting from 
any claim made against the Trustee for any wrongful act of 
the Trustee or any other person for whose wrongful act the 
Trustee is legally responsible. The Directors, however, are not 
indemnified against fines or penalties imposed by law as a 
result of negligent or dishonest conduct.

Managing your Fund
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Accumulation super returns 
The longer-term average annual net rates of return (after fees 
and taxes have been deducted) for the investment options* in 
Maritime Super are:

Investment  
option

5–year 
average  
(% pa)

10–year  
average  
(% pa)

Growth 2.24% 6.72%

Balanced 3.30% 6.04%

Conservative 4.25% 5.38%

Cash Enhanced 4.12% 4.61%

Cash N/A N/A

Fixed Term Investment N/A N/A

Allocated Pension, WISP and  
Term Allocated Pension returns 
The longer-term average annual net rates of return (after fees 
and taxes have been deducted) for the investment options* in 
Maritime Super are:

Investment  
option

5–year 
average  
(% pa)

10–year  
average  
(% pa)

Growth 2.76% 7.20%

Balanced 3.64% 6.71%

Conservative 5.22% 6.27%

Cash Enhanced 4.82% 5.31%

Cash N/A N/A

Fixed Term Investment N/A N/A

*The Fixed Term Investment option (FTI) was first offered on 1 December 2010 and the Cash investment option on 1 January 
2009. Neither investment option has long term investment performance. Returns for the FTI option for the 12-month term are 
negotiated at the start of the term. Rates offered to 30 June 2013 have ranged between 3.23% (taxed) and 6.35% (untaxed) but 
this is not necessarily an indication of the future rates that will be available.

The returns prior to 1 March 2009 are based on the returns of the most closely corresponding Stevedoring Employees Retirement 
Fund (SERF) or Seafarers Retirement Fund (SRF) investment option for the period:

Growth  Æ SERF Growth
Balanced  Æ SRF Balanced
Conservative  Æ SERF Capital Stable
Cash Enhanced  Æ SERF Capital Protected

Past performance is not a reliable indicator of future performance. Up to date investment returns can be obtained from Maritime 
Super’s website at www.maritimesuper.com.au. 

Long-term investment performance
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Allocation of investment returns
Your returns come from earnings on your investment in 
the Fund. After deducting costs and government taxes, 
investment earnings were allocated to your accumulation 
account (if any). 

For the market-linked investment options

Investment earning rates are calculated daily and reflected 
in daily unit prices. Month-to-date rates are available on 
Maritime Super’s website. 

For the Fixed Term Investment option

The investment return is the fixed interest rate that is 
determined at the start of the term. Returns are added to 
your account at the end of the term. If you withdraw your 
investment before the end of the term, the Trustee will 
determine whether or not some interest is payable and if so, 
the interest will be added to your account upon withdrawal of 
your investment. 

Please note the following exceptions for Defined Benefit 
members: 

 � only benefits in the accumulation accounts have 
investment earnings allocated as noted above 

 � allocation of investment returns is not applicable to the 
defined benefit portion of a member’s benefit (i.e. where 
the benefit is defined by formula), including the Offset 
account (maintained for Permanent (Defined Benefit) 
members of the Stevedores division)

 � for the Fixed Term Pension category of the Maritime 
Super division, the Life and Fixed-Term Pension 
categories of the Seafarers division and the Fixed Term 
Income category of the Stevedores division of the Fund.

Monitoring of investment 
performance
The Trustee and Investment Committee monitor the 
performance of the Fund’s investments at three levels:

 �  Maritime Super investment options 

 �  asset class; and 

 �  investment manager.  

The Trustee and Investment Committee receive monthly 
updates on monthly, quarterly, financial year-to-date, annual, 
three-yearly, five-yearly and ‘since inception’ investment 
performance, from our appointed principal investment adviser, 
JANA Investment Advisers.
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Investments: the year in review1a

As the global economic recovery continued, the 
financial year ending 30 June 2013 proved to be 
a great year for most investors. The Australian 
and international equities indices delivered 
excellent performance of 21.9% and 33.9%, 
respectively, for the financial year. The global 
markets rallied strongly where central bank 
support was provided to the various economies, 
and investors appeared to focus more on 
fundamentals and less on risk. 

As the year closed, the markets kept a close 
watch on movements by the US Federal Reserve 
indicating they may be scaling back their current 
support program if the US economy continued 
its recovery path. This caused some investor 
concern and a correction across a wide range 
of asset classes, notably in shares and bonds. 
In particular, the 10-year rates for US and 
UK Government bonds spiked significantly on 
concerns that low central bank rates would not 
continue indefinitely. 

We’re pleased to announce that Maritime 
Super’s investments produced positive returns 
across all the investment options, with double-
digit returns for the Growth 16.47% and 
Balanced 13.84% options. The Conservative 
and Cash options also enjoyed strong returns. 
The Conservative option returned a solid 8.73%, 
while the Cash Enhanced option delivered 
4.30%, and Cash 2.55%. Returns on pension 
investment options were slightly higher given the 
tax benefits.

Australian shares

The Australian sharemarket finished the financial 
year on a high, delivering 21.9%. In particular, 
companies with large market capitalisation 
(known as large caps) outperformed the broader 
market driven by the strong performance of the 
Industrials sector. The Materials sector had a 
poor year, with weaker commodity prices on 
the back of concerns about a China slowdown, 
largely due to the poor performance of small and 
mid cap resource stocks.

International shares

On an unhedged basis in Australian dollars 
(meaning the investment return is impacted 
by movements in the Australian dollar), 
international shares returned 33.9%  for the 
year due to falls in the Australian dollar against 
all major currencies. On the back of aggressive 
stimuli, the Japanese market was the standout 
performer, notching up 52% over the past year. 
The US, UK and Germany, all posted good 
results of 21%, 16% and 25% respectively. 
Even countries marred by a poor macro outlook 
(Greece, Portugal, Spain and Italy) managed to 
reach positive territory, proving that stocks can 
perform well in spite of a country’s economic 
fundamentals. 

In contrast to developed markets, emerging 
markets struggled. The major emerging market 
countries of Brazil, China , South Korea  and 
Russia produced returns of -2.4%, 5.5%, 
0.1% and 0.5% respectively, underperforming 
developed markets for a variety of reasons . 

While international shares have rallied over 
the year, collectively valuations still appear 
reasonable but there is a wide divergence 
between developed markets and emerging 
markets and between sectors. 

Property

The property sector thrived due to investors 
being attracted to the sector’s high dividend 
yield and perceived defensive characteristics. 
Australian unlisted property trusts (7.3%) 
underperformed Australian listed property trusts, 
but generated a more stable return due to stable 
capitalisation rates and are preferred by the 
Fund as longer term investments.

Recovering markets deliver great results for members “  As the global 
economic recovery 
continued, the 
financial year 
ending 30 June 
2013 proved to be a 
great year for most 
investors. ”
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“  As always, we 
encourage members 
to remain focused 
on their long-term 
investment strategy, 
bearing in mind 
the value of being 
diversified over  
time ”

Bonds

The yield on 10-year Government bonds for Australia, the 
Eurozone, UK and the US all jumped considerably over the 
concluding months of the last year, triggering capital losses. 
Most of the damage was done in the last quarter when the 
US Federal Reserve raised concerns for the markets with 
comments about potential ‘tapering’ of quantitative easing if 
the US economy continued its recovery path. This triggered 
a selloff of long-duration government bonds, making the last 
quarter the most challenging in some time for bonds. Despite 
this recent correction, Government bond rates remain low 
both in absolute terms and relative to historical levels.

Cash

The Reserve Bank of Australia cash rate came down to 
its lowest level on record at 2.75%. The Cash option 
return reflects the cash rate. The Cash Enhanced option 
outperformed its target over the year. Normal expectations for 
the Cash Enhanced option are to exceed the Cash option by 
0.25% (over rolling 5-year periods).

Alternatives

The Fund maintained its highly-diversified portfolio, and our 
investments in private equity and other alternatives, such as 
infrastructure and absolute-return funds, also experienced 
strong gains. 

Future outlook

With the US still in economic recovery and China expected 
to grow but at lower rates than in the past, the outlook for 
economic growth in developed markets remains subdued. 
Economic growth expectations for the Asia (ex-Japan) region 
exceed the rest of the world with Europe still remaining in 
recession. With central bank rates and debt costs remaining 
extraordinarily low by historical standards, investors will 
continue to be tempted away from low-returning bonds and 
cash and into risk and yield assets such as shares, credit, 
infrastructure and property. For Australia, the combination of 
falling commodity prices and lower mining spending have the 
potential to stunt growth in the Australian economy. 

Maritime Super’s investment strategy remains focused 
on long-term fundamentals and diversifying across all 
asset classes, sectors, regions and markets. We look for 
investments that will benefit our members and ensure their 
retirement needs are met in the long term. While we continue 
to maintain a close watch on short-term volatility, the Trustee 
does not make short-term decisions that attempt to time 
market movements. 

As always, we encourage members to remain focused on 
their long-term investment strategy, bearing in mind the value 
of being well-diversified over time. If you have any questions 
about your investments or investment strategy, speak with our 
Member Services team or financial planning team.
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If you have an accumulation account in Maritime Super or if 
you are a Maritime Super Allocated Pension, Term Allocated 
Pension or Working Income Support Pension member, you 
can choose how your accumulation benefit or pension is 
invested by selecting from our investment options. Defined 
benefit members do not have this investment choice in 
respect of their defined benefit interest. 

Because Maritime Super recognises that everyone has 
different investment objectives that can change throughout 
their lifetime, our investment options let you make a choice 
based on your investment timeframe and the level of risk you 
are comfortable with.

During the 2012/13 year, Maritime Super offered members 
the choice of five market-linked investment options and a 
Fixed Term Investment option, each with their individual 
investment objective. 

From 1 July 2013, we also increased members’ choice of 
investment with the introduction of the Moderate investment 
option. 

To achieve their investment objectives, each market-linked 
investment option has an investment strategy that determines 
the mix of ‘growth’ and ‘defensive’ assets it can be invested 
in and, more specifically, asset classes (e.g. shares, property, 
fixed income, alternatives, private equity, cash enhanced and 
cash). Each market-linked investment option’s asset mix in 
turn determines its risk and return profile. 

To achieve its investment objective, the Fixed Term Investment 
option uses a panel of investment managers to structure an 
investment option which provides a predetermined rate of 
return on investments held for a 12-month term, which in turn 
determines its risk and return profile. 

Standard Risk Measure
Maritime Super has adopted the standard risk measure for 
its invested options, which is a simplified risk measurement 
tool. Investment options are graded across seven ‘risk 
bands’ from 1 (Very Low Risk) to 7 (Very High Risk). The 
Standard Risk Measure is based on industry guidance to allow 
members to compare investment options that are expected to 
deliver a similar number of negative annual returns over any             
20-year period. The Standard Risk Measure is not a complete 
assessment of all forms of investment risk; for instance, it 
does not detail what the size of a negative return could be, or 
the potential for a positive return to be less than a member 
may require to reach their objectives. Furthermore, it doesn’t 
take into account the impact of administration fees and tax on 
the likelihood of a negative return. Members should ensure 
that they are comfortable with the risks and potential losses 
associated with their chosen investment options.

Use of derivatives
The Fund’s investment managers may use derivative 
instruments from time to time for limited purposes. The 
Trustee has adopted a Derivative Risk Statement setting 
out the conditions for the use of derivatives by investment 
managers.

The derivative transactions undertaken by the Fund’s 
investment managers are, principally, share index futures and 
foreign exchange contracts. Legitimate uses of derivatives 
by investment managers include hedging to protect the value 
of the assets against any significant decline in investment 
markets, the hedging of overseas currency exposures and 
as a means of making tactical adjustments to their asset 
allocation while minimising transaction costs. However, 
the managers are not able to use futures, options or other 
derivative instruments for high-risk speculative purposes or to 
gear the assets of the Fund.

Derivatives are used by some of the Fund’s investment 
managers and currency hedging is implemented via forward 
exchange contracts which are classified as derivatives. The 
Trustee also has a ‘Swap’ arrangement established with 
Goldman Sachs International as part of a strategy to invest 
the fixed term pension products assets. It does not affect any 
of Maritime Super’s investment options.

At all times during the year, the Fund’s derivatives exposure 
has not exceeded 5% of the total assets of Maritime Super.

Reserving policy
No investment earnings are credited to an investment reserve 
for the purpose of smoothing members’ investment returns. 

Investment objectives, strategies 
and risk and return profiles
The investment objective, strategy and risk and return profile 
for each of the market-linked investment options as at 30 
June 2013 are summarised on the following pages.  

Investment objectives and strategies
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GROWTH ASSETS Target % DEFENSIVE ASSETS Target %

Australian shares 26 Defensive alternatives 10

International shares 24 Fixed interest 12

Property 10 Cash enhanced 8

Private equity 5 Cash 0

Growth alternatives 5 Total Defensive assets 30

Total Growth assets 70

Australian shares

International shares

Property

Private equity

Growth alternatives

Defensive alternatives

Fixed interest

Cash enhanced

Cash

Growth Balanced

The Growth option targets to invest approximately 90% in 
growth assets and 10% in defensive assets.

The Balanced option targets to invest approximately 70% 
in growth assets and 30% in defensive assets.

Investment objective 
To achieve a rate of return that exceeds the return on the 
Cash investment option by 4% per year over rolling five-year 
periods.

Investment objective 
To achieve a rate of return that exceeds the return on the 
Cash investment option by 3% per year over rolling five-
year periods.

Risk and Return profile 
This option has the strongest emphasis on growth assets 
with a view to achieving higher returns and therefore carries 
more investment risk. The value may vary significantly up 
or down over the short term. However, higher investment 
returns over longer periods are generally expected.

Risk and Return profile 
This option has significant emphasis on growth assets with 
the aim of achieving higher returns, together with some 
lower risk defensive assets to reduce the short-term risks 
associated with growth assets. It offers a higher expected 
long-term return than the Conservative option.

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool.

Risk Band:   6 (i.e. a negative annual return is anticipated on 
                   average 4 to less than 6 times every 20 years) 
Risk Label:   High

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool.

Risk Band:   6 (i.e. a negative annual return is anticipated on 
                   average 4 to less than 6 times every 20 years) 
Risk Label:   High

Asset mix (target) Asset mix (target)

GROWTH ASSETS Target % DEFENSIVE ASSETS Target %

Australian shares 34 Defensive alternatives 2

International shares 32 Fixed interest 5

Property 12 Cash enhanced 3

Private equity 8 Cash 0

Growth alternatives 4 Total Defensive assets 10

Total Growth assets 90

Australian shares

International shares

Property

Private equity

Growth alternatives

Defensive alternatives

Fixed interest

Cash enhanced

Cash
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Conservative Cash Enhanced

The Conservative option targets to invest approximately 
30% in growth assets and 70% in defensive assets.

The Cash Enhanced option invests 100% in defensive 
assets, specifically cash enhanced assets (i.e. money 
market and short-term fixed interest investments).

Investment objective 
To achieve a rate of return that exceeds the return on the 
Cash option by 1.5% per year over rolling five-year periods.

Investment objective 
To achieve a rate of return that exceeds the return on 
the Cash option by 0.25% per year over rolling five-year 
periods.

Risk and Return profile
This option provides a moderate level of short-term 
security with the potential for some capital growth in 
the long term. It offers a lower risk of short-term losses 
than the Balanced or Growth options but lower expected 
returns.

Risk and Return profile 
This option provides long-term security but do not expect 
any significant growth over inflation. It has a very low 
risk of short-term losses. A negative annual return is very 
unlikely.

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool.

Risk Band:   3 (ie. a negative annual return is anticipated on 
average 1 to less than 2 times every 20 years) 
Risk Label:   Low to Medium

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool.

Risk Band:   1 (ie. a negative annual return is anticipated  
                    on average less than 0.5 times every 20 years) 
Risk Label:   Very low

Asset mix (target) Asset mix (target)

GROWTH ASSETS Target % DEFENSIVE ASSETS Target %

Australian shares 12 Defensive alternatives 10

International shares 10 Fixed interest 20

Property 5 Cash enhanced 40

Private equity 2 Cash 0

Growth alternatives 1 Total Defensive assets 70

Total Growth assets 30

Australian shares

International shares

Property

Private equity

Growth alternatives

Defensive alternatives

Fixed interest

Cash enhanced

Cash

GROWTH ASSETS Target % DEFENSIVE ASSETS Target %

Australian shares 0 Defensive alternatives 0

International shares 0 Fixed interest 0

Property 0 Cash enhanced 100

Private equity 0 Cash 0

Growth alternatives 0 Total Defensive assets 100

Total Growth assets 0

Australian shares

International shares

Property

Private equity

Growth alternatives

Defensive alternatives

Fixed interest

Cash enhanced

Cash
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GROWTH ASSETS Target % DEFENSIVE ASSETS Target %

Australian shares 0 Defensive alternatives 0

International shares 0 Fixed interest 0

Property 0 Cash enhanced 0

Private equity 0 Cash 100

Growth alternatives 0 Total Defensive assets 100

Total Growth assets 0

Australian shares

International shares

Property

Private equity

Growth alternatives

Defensive alternatives

Fixed interest

Cash enhanced

Cash

Fixed Term Investment

The Fixed Term Investment option offers a predetermined 
fixed rate of return if the investment is held until the end of its 
12-month term.  

Investment objective 
To provide a predetermined interest rate on investments for a 
fixed 12-month term.

Risk and Return profile 
This option provides the short-term security of a predetermined 
interest rate but no capital growth. As the interest rate is fixed 
for the term of the investment, investors will not be able to take 
advantage of any interest rate increases should they rise during 
the term of the investment. There is little risk of a negative 
annual return or capital losses. 

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool. 

Risk Band:   1 (ie. a negative annual return is anticipated on  
                    average less than 0.5 times every 20 years) 
Risk Label:   Very low

Investment strategy
Using a panel of investment managers to structure an 
investment option that provides a predetermined rate of return 
on investments held for a fixed term. The option’s investments 
are deposits with Authorised Deposit Taking Institutions (such 
as banks or credit unions) and investment policies with life 
insurance companies.  

Cash

The Cash option invests 100% in defensive assets, 
specifically cash assets (i.e. narrow range of short-term 
money market investments).

Investment objective 
To achieve a rate of return that matches the UBSA Bank 
Bill Index, less tax and fees, over rolling five-year periods.

Risk and Return profile 
This option provides long-term security but do not expect 
any growth over inflation. It provides the lowest risk of 
short-term losses among the market-linked options. A 
negative annual return is very unlikely.

Standard Risk Measure
Refer to the Investments Supplement available from the 
Publications section of the Maritime Super website for an 
explanation of this risk management tool.

Risk Band:   1 (ie. a negative annual return is anticipated 
                   on average less than 0.5 times every 20 years) 
Risk Label:   Very low

Asset mix (target)
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Maritime Super had approximately $3.8 billion in net assets under management at 30 June 2013. 

Net assets of the Fund were invested in the following major asset classes at 30 June 2012 and 30 June 2013 for each market-
linked investment option. 

Where members’ super is invested

Growth investment option 
Actual asset 
allocation at  

30 June 2013

Actual asset 
allocation at  

30 June 2012

Growth assets

Australian shares 32.1% 31.4%

International shares 35.9% 33.5%

Property 8.1% 13.9%

Private equity 8.0% 9.5%

Other Growth alternatives 5.1% 4.8%

Defensive assets

Fixed interest 1.4% 1.0%

Cash enhanced 6.0% 1.7%

Cash 0.0% 0.0%

Other Defensive alternatives 3.4% 4.2%

Balanced investment option
Actual asset 
allocation at  

30 June 2013

Actual asset 
allocation at  

30 June 2012

Growth assets:

Australian shares 24.2% 23.8%

International shares 27.6% 26.6%

Property 7.5% 9.1%

Private equity 5.3% 6.8%

Other Growth alternatives 5.6% 7.0%

Defensive assets:

Fixed interest 6.8% 10.3%

Cash enhanced 11.1% 4.90%

Cash 1.9% 0.4%

Other Defensive alternatives 10.0% 11.1%

Conservative investment option
Actual asset 
allocation at  

30 June 2013

Actual asset 
allocation at  

30 June 2012

Growth assets:

Australian shares 11.6% 11.0%

International shares 11.1% 11.7%

Property 2.0% 3.5%

Private equity 1.5% 2.1%

Other Growth alternatives 1.5% 1.1%

Defensive assets:

Fixed interest 18.0% 22.1%

Cash enhanced 42.6% 38.4%

Cash 0.0% 0.0%

Other Defensive alternatives 11.7% 10.1%
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Cash Enhanced investment option
Actual asset 
allocation at  

30 June 2013

Actual asset 
allocation at  

30 June 2012

Growth assets:

Australian shares 0.0% 0.0%

International shares 0.0% 0.0%

Property 0.0% 0.0%

Private equity 0.0% 0.0%

Other Growth alternatives 0.0% 0.0%

Defensive assets:

Fixed interest 0.0% 0.0%

Cash enhanced 100.0% 100.0%

Cash 0.0% 0.0%

Other Defensive alternatives 0.0% 0.0%

Cash investment option
Actual asset 
allocation at  

30 June 2013

Actual asset 
allocation at  

30 June 2012

Growth assets:

Australian shares 0.0% 0.0%

International shares 0.0% 0.0%

Property 0.0% 0.0%

Private equity 0.0% 0.0%

Other Growth alternatives 0.0% 0.0%

Defensive assets:

Fixed interest 0.0% 0.0%

Cash enhanced 0.0% 0.0%

Cash 100.0% 100.0%

Other Defensive alternatives 0.0% 0.0%
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Investment advisers
The Trustee has appointed JANA Investment Advisers as its principal investment adviser to provide expert advice to the Trustee 
and management in relation to the Fund’s investments. The Trustee also appoints specialist investment consultants as needed. In 
particular, Quentin Ayers is contracted to provide advice in relation to particular private market investments. 

Investment managers
The Trustee engages external investment managers with expertise in particular asset classes and across a broad range of 
investment styles to manage the investment of your super. The Fund’s investment managers are monitored by the Trustee and 
Investment Committee throughout the year based on reporting by JANA Investment Advisers and the Custodian.  Investment 
managers may be added or replaced throughout the year and a listing of our current investment managers can be provided to you 
on request. 

The investment managers managing Maritime Super’s assets at 30 June 2013 by asset class were:

Investment advisers and managers

Asset class Investment manager

Australian shares

Bennelong Australian Equity Partners

Contango Asset Management

Goldman Sachs Asset Management

Hyperion Asset Management

Kosmos Asset Management

Northcape Asset Management

Allan Gray Investment Management

International shares

Schroder Investment Management

Genesis Asset Managers

IronBridge Capital Management

Lazard Asset Management

LSV Asset Management

MFS Institutional Advisors

T Rowe Price Global Investment Services

Property

AMP Capital Investors

Calibre Asset Management

Challenger Managed Investments

Colonial First State Global Asset Management

Eureka Funds Management

Fiduciary Trust Company International

Queensland Investment Corporation(1)

Private equity

Advent Private Capital

AMP Capital Investors

Archer Capital

Bain Capital Partners

CHAMP Ventures

Crescent Capital Partners
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Asset class Investment manager

Private equity (continued)

Industry Funds Management

ING Investment Management

Pacific Equity Partners

Pantheon Ventures

Partners Group

Quay Partners

Quentin Ayers

Technology Venture Partners  

Trust Company of the West

Wilshire Australia

Growth alternatives

Apostle Loomis Sayles

Haymarket Financial

Quentin Ayers

Defensive alternatives

ABN AMRO

Colonial First State Global Asset Management

Investec Australia Investment Management

JANA Investment Advisers

Wellington Management Company

Currency

National Australia Bank

Fixed interest

Franklin Templeton Investments Australia

Industry Funds Management

PIMCO Australia

UBS Asset Management

Cash enhanced

Macquarie Investment Management 1 2

Maritime Mining and Power Credit Union

Perennial Investment Partners 1 2

Queensland Investment Corporation 1 2

Cash

Macquarie Investment Management 1

Perennial Investment Partners 1

Fixed term investments

AMP Bank

Challenger Life Company

Maritime Mining and Power Credit Union

There are also direct investments, which are managed by Maritime Super Pty Limited (the Trustee), in Virtual Communities, 
Members Equity Bank, US Treasury Bonds and a Swap with Goldman Sachs International.

1 The investments held with each of the following investment managers exceeded 5% of the Fund’s assets at 30 June 2013: 
Macquarie Investment Management, Perennial Investment Partners, Queensland Investment Corporation.    

2 The following investments exceeded 5% of the Fund’s assets at 30 June 2013:  Perennial Investment Partners Cash Enhanced 
Fund, Queensland Investment Corporation Cash Enhanced Fund, Macquarie Investment Management Cash Enhanced Fund. 

Custodian
The Trustee has appointed National Australia Bank Limited as its master custodian to hold the Fund’s assets. 
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Financial statements
To keep you informed about the financial position of your Fund, a summary of Maritime Super’s audited financial results for the 
year ended 30 June 2013 is provided.

Changes in Net Assets 2012/13 
($’000)

Net assets at 30 June 2012 3,361,774

Plus Member contributions 40,168

Employer contributions 253,512

Investment income1 485,473

Transfers In 57,841

Less Benefits paid2 243,414

Administration and other costs 16,598

Insurance premiums 14,048

Tax 66,974

Net assets at 30 June 2013 3,857,734

1 Net of investment-related fees. 

2 Benefits paid represent the total amount paid out of the Fund to members or their beneficiaries and includes transfers to other 
super funds. It excludes amounts that have remained in the Fund by transfer to other membership categories.

Net assets 2012/13
($’000)

2011/12
($’000)

Investment assets 3,850,607 3,317,203

Plus Other net assets 10,726 8,964

Tax assets 16,751 45,469

Less Unpaid benefits and other liabilities 9,605 9,745

Tax liabilities 10,745 117

Net assets at 30 June 3,857,734 3,361,774

Auditor
The 2012/13 financial accounts have been audited by Ernst & Young and their independent auditor’s report has been issued. 

A copy of the audited accounts and auditor’s report is available by contacting Member Services on 1800 757 607.

Financials
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Reserves 
Maritime Super maintains an insurance reserve and operational risk reserve. 

Insurance reserve

The insurance reserve is maintained for a number of purposes 
relating to the operation and management of the death and 
total and permanent disablement benefits of the Fund. During 
2012/13 it was invested in the Balanced investment option. 

Financial year Insurance reserve

2012/13 $29.6m

2011/12 $27.9m

2010/11 $27.0m

Operational risk reserve

The operational risk reserve is maintained for the purpose 
of managing the Fund’s operational risks. This reserve is 
invested primarily through the Fund’s bank accounts. The 
Trustee may distribute part of this reserve to members if the 
reserve balance is above the targeted level. Amounts shown 
in the table below reflect any such distribution.  

Financial year Operational risk reserve

2012/13 $30.2m

2011/12 $21.1m

2010/11 $19.5m

At 1 July 2013, the reserve was split into two: an operational 
risk reserve ($11.6m) solely for the purpose of meeting 
any operational risk losses, and a fund operating reserve 
($18.6m) for other operating activities.
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Other important information

Don’t get lost
Advising Maritime Super of a change in your residential 
address and postal address is important and is as easy as 
making a phone call to Member Services on 1800 757 607.

Lost super

You will be classified as a ‘lost member’ if two items sent to 
you have been returned to us and we are unable to contact 
you. We will make reasonable efforts to find you first before 
classifying you as a lost member (for example, by finding you 
through phone directories and contacting your payroll office).

For 2012/13, we paid lost member accounts less than 
$2,000 (or less than $200 prior to 30 December 2012)  
and insoluble lost member accounts where we hold 
insufficient details to confirm the account owner) to the 
Australian Taxation Office (ATO). Lost member accounts are 
those that have been inactive for 12 months (or five years 
prior to 30 December 2012). Otherwise, we will send lost 
member details to the ‘Lost Members Register’ administered 
by the ATO. 

Unclaimed money

If you are aged 65 years or over, your benefit will be treated 
as unclaimed money and transferred to the ATO if:  

 �  we have not received a contribution or rollover (or an 
accrual to your benefit if you are a defined benefit  
member) in the last two years; and 

 � we have been unable to contact you in last five years, 
even though we have made reasonable  efforts to make 
contact with you.

In some instances, the benefits of former temporary residents 
who have left Australia, the non-member spouse under 
a payment split, and the benefits following the death of a 
member, will also be classified as unclaimed monies. 

If you wish to claim any unclaimed super money that you 
have, you need to apply to the ATO (or the Office of State 
Revenue for unclaimed amounts prior to 1 July 2007). You 
can visit the ATO’s website at www.ato.gov.au/super or 
contact the ATO on 13 10 20. 

For more information about the ATO’s Lost Members Register 
or how to find your lost super or unclaimed super money, 
visit the ATO’s website at www.ato.gov.au/super using the 
‘SuperSeeker’ tool or contact them on 13 10 20.

Super surcharge
The surcharge was an additional income-tested tax which 
applied between 20 August 1996 and 30 June 2005. 
In some instances, the ATO may request payment of an 
outstanding surcharge amount.

The surcharge is applied to the Surcharge Account (of a 
member of the Seafarers or Maritime Super division) or the 
Offset Account (of a Permanent (Defined Benefit) member 
of the Stevedores division), and is applied in reduction of any 
benefit paid. In the meantime, interest is applied to the Offset 
or Surcharge account.

Any surcharge tax paid on behalf of a member of the 
Stevedores division of the Fund to the ATO is deducted from 
the member’s accumulation account(s) (with the exception of 
members of the Permanent (Defined Benefit) category). 

Member services
Member Services staff at Maritime Financial Services Pty 
Limited are available to provide members with general advice 
about their super and other benefits of membership with 
Maritime Super at any time between 8.30am – 5.30pm 
Monday to Friday (AEST) on 1800 757 607. 

Maritime Super also conducts member information seminars 
at various employers, major ports, capital cities and various 
other locations throughout Australia. We will send you an 
invitation when a seminar relevant to you is organised at a 
location close to you.

Information on request
You can also request the following Fund documents, should 
they interest you:

 �  the Fund’s trust deed

 �  audited accounts and the auditor’s report (an abridged 
version of the audited annual accounts appears in the 
Annual Report);

 �  the insurance policy which applies to Fund members

 �  the latest Actuarial reports and any subsequent written 
advice by the actuary which is relevant to the overall 
financial condition of the Fund or the entitlements of 
members

 �  Maritime Super’s Privacy Policy

You can also request any information you reasonably require to 
understand the financial condition and management of the Fund. 

We may charge you a fee if your request for information is either 
time-consuming or difficult to provide.
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Obtaining information about  
the Fund
It is important to remember that you should only rely on 
information about the Fund from those authorised to give it. 
Maritime Financial Services Pty Limited’s staff and financial 
planners are authorised to provide information about the Fund 
and your membership. You should not rely on information 
provided by anyone else, as they may not be appropriately 
authorised, qualified or up to date on Fund rules and 
procedures. 

Complaints procedure
If you have a complaint, you can be assured that we will deal 
with it as quickly as possible. 

If there is some aspect of the operation of the Fund with 
respect to your super that you are not satisfied with, then you 
are entitled to make a complaint. A simple phone call to one 
of our Member Services staff is usually enough to sort out 
most matters. Clearly state the problem and how you would 
like it resolved. Your call may be recorded so there will be a 
record of the conversation for future reference.

Internal complaints procedure

In the first instance you can raise any concern with Member 
Services. If you feel we did not resolve your concerns over the 
phone or you are not satisfied with our response, please set 
out the details of the problem in a letter (or a fax or email) and 
send it to the Complaints Officer at the following address:

Maritime Super 
Locked Bag 2001 
QVB Post Office NSW 1230

Once received, the Complaints Officer will ensure that your 
complaint is dealt with fairly and promptly. You should expect 
to receive an acknowledgement of your complaint within a 
week and a decision within 45 days. Some complaints may 
take a little longer to resolve, for example, a complaint in 
relation to a death claim; however, we are required to deal 
with all complaints within 90 days.

External complaints procedure

If you are not satisfied with the outcome of our internal 
complaints procedure, you may be able to take the matter 
through the external dispute resolution process. The 
procedure to follow for external complaints will depend on the 
nature of your complaint, as detailed below.

Trustee decisions

If the complaint is about a Trustee decision or conduct which 
you think is unfair or unreasonable, you may contact the 
Superannuation Complaints Tribunal at:

Superannuation Complaints Tribunal (SCT) 
Locked Bag 3060 
Melbourne VIC 3001 
Phone: 1300 884 114 
Email: info@sct.gov.au

The Tribunal is an independent body set up by the 
Government to assist members and beneficiaries to resolve 
certain types of complaints about fund trustees. If you do 
not first make a complaint through the internal complaints 
procedure, the SCT may not be able to deal with your 
complaint.

Operational matters and financial product advice

If the complaint concerns an operational matter 
(administration or communication) or relates to information 
or  financial product advice you have received from us, 
you should contact Maritime Financial Services’ appointed 
external dispute resolution service:

Financial Ombudsman Service (FOS) 
GPO Box 3 
Melbourne VIC 3001 
Phone: 1300 780 808 
Email: info@fos.org.au

FOS will only assist with your complaint if you have already 
been through the internal complaints procedure.

22 • Annual Report •  2012/13



Contact us

We always enjoy hearing from our members. You can contact our Member Services staff in the  
following ways:

By phone:   1800 757 607 (toll free) 
   Monday to Friday 8.30am to 5.30pm (AEST)

By our website:   www.maritimesuper.com.au

By email:   info@maritimesuper.com.au

In writing:  Maritime Super 
   Locked Bag 2001 
   QVB Post Office  NSW  1230

In person:                       Level 16, 31 Market Street, Sydney, NSW 2000 
   OR 
   Level 4, 6 Riverside Quay, Southbank, Melbourne, VIC 3006.
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Toll Free 
1800 757 607 
8.30am - to 5.30pm AEST

Email 
info@maritimesuper.com.au

Website 
www.maritimesuper.com.au

Fax 
02 9261 3683

Visit us at 
Sydney 
Level 16, 31 Market Street 
Sydney NSW 2000

OR

Melbourne 
Level 4, 6 Riverside Quay 

Southbank VIC 3006


