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Message from the Chairman

The Trustee is pleased to present the Maritime Super Annual Report  
to members for the financial year ended 30 June 2009. 

All of our members and stakeholders will be aware that the merger  
of the Stevedoring Employees Retirement Fund (SERF) and the  
Seafarers Retirement Fund (SRF) took effect on 1 March 2009. 

This merger was the culmination of many years of strategy and  
diligence from the directors and management of these two great  
funds. Together with the ongoing support of the Fund’s members  
and employers, the merger has led to the establishment of a single  
fund for all maritime employees and their families.

All of the expected benefits upon merger have already begun to take effect. Cost efficiencies 
have been realised in relation to licensing and professional services, as well as savings on many 
other expenses due to scale increases. Just as importantly, the services to our members and 
employers have been greatly enhanced due to the synergies that have been established by the 
management and staff from both funds. Established offices located in Sydney and Melbourne 
have resulted in greater flexibility and focus in delivering outcomes for all of our stakeholders.

While the merger has been a great success, all of us at Maritime Super have faced challenges 
due to the ongoing volatility and turmoil created in the markets by the global financial crisis.  
As is the case with other superannuation funds, the impact on our members’ benefits has been 
immense, with significant market downturn impacting negatively upon our members’ retirement 
savings.

The Trustees have worked closely with our external advisers and internal management team to 
mitigate and take up investment opportunities whenever possible. However, this global crisis left 
us with no safe haven, and all investors and superannuation funds suffered significant losses, 
with all sectors experiencing large downturns. Please be absolutely assured that we have 
applied ourselves diligently to mitigate the worst aspects of the crisis while positioning the Fund 
to advantage in the event of a recovery.

It has been extremely pleasing to see the strong recovery which has occurred across all sectors 
since March this year. While the market rebound did not recover all of the downturn for the last 
financial year, there have been very positive signs so far in the 2009/10 year.

At Maritime Super, we will continue to seek diversity and explore the latest investment strategies 
and products to ensure that your savings are protected from market volatility, wherever possible. 
We will never take our eyes off the big picture, which is about generating long-term returns for 
our members so that you and your dependants can retire into the lifestyle that you deserve.

Paddy Crumlin
Chairman

... the merger has led 
to the establishment 
of a single fund for all 
maritime employees  
and their families
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Message from the Chief Executive Officer

electronic and online distribution of the Report, which enables us to minimise printing costs and pass 
these savings on to you. It also allows Maritime Super to reduce our impact on the environment and 
contribute to a more sustainable world.

Maritime Super is committed to providing superior service for members, and was recently recognised 
in a Customer Service Benchmarking Australia (CSBA) survey. Maritime Super was ranked the highest 
in several categories and second overall amongst 28 industry funds, demonstrating our commitment 
to you, our members. Furthermore, we will continue to review and improve the products and services 
offered to members both now and in the future.

Maritime Super’s position as the fund for the maritime industry received another boost with the 
announcement that employees of Teekay and Trident, formerly in the Teekay Shipping Superannuation 
Plan, will be joining our Fund on 1 January 2010.

Investments

The global financial crisis continued to impact the world’s investment markets, with negative returns on 
global sharemarkets (and, more broadly, growth assets). Unfortunately, superannuation funds suffered 
along with everyone else and this was reflected in 2008/09 Annual Statements issued to members. 

Whilst the result is disappointing, it’s important to keep the global financial crisis in perspective and 
remember that superannuation is a long-term investment. The highs and lows in investment markets are 
a normal part of the investment cycle, and history has clearly shown that members who have held their 
investments during periods of market volatility have generally tended to perform better than those who 
have attempted to ‘time’ their entry and exit into investment markets.

However, there are promising signs that a recovery is under way, being led by equities (which is  
usually a ‘lead’ indicator). In fact, since March 2009 to the end of the September 2009 quarter, the 
Australian equities index (ASX 200) has grown by over 50%. 

Additionally, the Australian economy is positioned well relative to the rest of the developed world; with 
unemployment under 6%, positive economic growth, a strong and well-regulated financial system and  
a continued abundance of resources and commodities, both Australia and Maritime Super are well 
placed to benefit from the recovery that appears to be under way. 

Despite the recent challenges, Maritime Super’s focus remains on achieving strong investment returns  
over the long term, and we continue to look for opportunities to maximise investment returns for our 
members. I can assure you that Maritime Super will work hard to protect and build your retirement savings.

I’m sure you will find this Annual Report useful, as it contains important information about Maritime Super 
and changes that have affected the superannuation environment during 2008/09. 

Peter Robertson
Chief Executive Officer

Maritime Super’s focus 
remains on providing 
strong investment returns 
over the long term ...

This year was an historic one with the formation of Maritime Super, the 
industry fund for maritime workers and their families, as a result of the 
successful merger between the Stevedoring Employees Retirement Fund 
(SERF) and the Seafarers Retirement Fund (SRF). 

As CEO of the merged fund, I welcome you and I can assure you that 
Maritime Super will continue (and exceed) the high standards already 
set by SERF and SRF. We aim to achieve greater value for money for our 
members, provide superior service and ensure that members’ interests 
come first and foremost. 

This Annual Report also marks another significant first - that being the
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Message from the Executive Officer

The merger between SERF and SRF in March this year was particularly 
satisfying for all of the management and staff from both Funds. This 
process really started in earnest several years ago and was an outcome 
that was strongly favoured by our key stakeholders; being the members  
and employers.

A key objective for the directors and management when developing  
the merger strategy was to ensure that the strengths of the two  
individual funds was not lost in the merger process. With experienced 
directors, management and staff in place at both SERF and SRF, a 
thorough review of the structure and processes that existed within each 
was conducted. With two such long-standing and well regarded funds in place, we were able to 
take the best from each and develop a best-practice environment into Maritime Super.

The merger has resulted in increased size and resources, so we are now able to provide our 
members with an even higher level of service than before. With established offices in both 
Sydney and Melbourne (where SERF and SRF were located respectively), we have developed a 
fully-integrated team that enables us to provide an enhanced service for our members and other 
stakeholders.

The management and staff have enjoyed the challenge of bringing the funds together and 
believe the merger has been a great success. We are confident that we will provide our 
members with even greater service in the future.

Glenn Davis
Executive Officer

The management and 
staff have enjoyed the 
challenge of bringing 
the funds together and 
believe the merger has 
been a great success ...
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Managing your Fund

Your Trustee 
The Directors of the Trustee have responsibility for the proper administration of the Fund and ensuring 
that it operates within the rules of the Trust Deed and relevant Government legislation and are 
committed to making decisions that are in the best interests of members.

The Trustee holds an RSE Licence (granted by the Australian Prudential Regulation Authority (APRA),  
No. L0000932). As an RSE licensee, the Trustee reports to APRA annually and undergoes APRA 
reviews to ensure that it maintains appropriate risk management strategies and complies with the 
licensing laws. 

There are ten Directors on the Trustee Board comprising:

four member representative Directors appointed by the Maritime Union of Australia (MUA) �

two employer representative Directors appointed by Participating Employers of the   �
seafaring industry 

two employer representative Directors appointed by Full Participating Employers of the  �
stevedoring industry; and

two independent Directors. �

The Trustee Board meets at least quarterly throughout the year.

The following details the Board of Directors as at 30 June 2009. Changes are reported on our website.

Board of Directors

Member representatives at 30 June 2009

Padraig Crumlin Chairman

Michael Doleman

Derrick Newlyn

James Tannock

The MUA may appoint an alternate Director to act in place of any of the member representatives.  
At 30 June 2009, the alternative member representative Directors appointed are:

Michael Carr

Laurence Steen 

Employer representatives (seafaring industry) at 30 June 2009

Peter Barrow1 Farstad Shipping Pty Ltd

Michael Clinch1 ASP Ship Management Pty Ltd

1 Appointed by the Company Secretary of Maritime Super Pty Limited on behalf of Participating Employers of the seafaring industry.

The Board of Directors 
of the Trustee 
company comprises 
an equal number of 
employer and member 
representatives, as  
well as two 
independent directors
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Employer representatives (stevedoring industry) at 30 June 2009

David Owen2 DP World Australia Limited

Steven Ford3 Patrick Auto, Bulk and General Ports

The participating employers may appoint an alternate Director to act in place of employer representatives. At 30 June 2009, 
the alternative employer representative Directors appointed are:

Samuel Kaplan P&O Automotive and General Stevedores Pty Ltd

David Parmeter Teekay Shipping Company Pty Ltd

Donald Sleath Svitzer Australia Pty Ltd

Phillip Tonks4  Pacific National (Queensland Coal) – Asciano Limited

Independent Directors at 30 June 2009

John Coombs 

John Watts 

Directors who left the SERF5 Board during the 2008/09 financial year

Andrew Davis DP World Australia Limited

Austen Perrin Asciano Limited

Corporate Governance
The Trustee Board is also assisted by the following Board Committees: 

Audit & Risk Committee  �

Benefits Committee  �

Investment Committee  �

Marketing Committee; and �

Remuneration Committee. �

Each of these committees has it own charter of responsibilities and reports to the Trustee Board its recommendations for full 
Board discussion and decision.

Professional indemnity insurance
The Trustee has taken out insurance to indemnify the Directors (and other responsible officers) from loss resulting from any 
claim made against the Trustee for any wrongful act of the Trustee or any other person for whose wrongful act the Trustee is 
legally responsible. 

The Directors, however, are not indemnified against fines or penalties imposed by law as a result of negligent or dishonest 
conduct. No claim has ever been lodged against a Maritime Super Director.

Fund operations
The Fund’s administration, accounting and communication services are provided by Maritime Financial Services Pty Limited 
(MFS), which is a wholly-owned subsidiary of the Trustee and holds an Australian Financial Services Licence (granted by 
Australian Securities and Investments Commission (ASIC), No. 241735).

As an AFSL licensee, MFS has arrangements in place to ensure that it complies with its licence obligations, including conduct 
and disclosure, the provision of financial services, the competence, knowledge and skills of its responsible officers, as 
well as their good fame and character, the training and competence of its staff and representatives and dispute resolution 
requirements.

2 Appointed by DP World Australia Limited and P&O Automotive and General Stevedores Pty Limited. 

3 Appointed by Patrick Stevedores Operations Pty Limited and Patrick Stevedores Holdings Pty Limited. 

4 Became an alternate Director on the 1 March 2009, prior to this he was a Director of Stevedoring Employees Retirement Fund Pty Limited. 

5 Prior to 1 March 2009, Maritime Super Pty Limited was known as Stevedoring Employees Retirement Fund Pty Limited and operated as Trustee of the 
Stevedoring Employees Retirement Fund (SERF). 
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2008/09 market overview

The impact of the global financial crisis

The 2008/09 financial year will be remembered as one of the worst on record for investors all over 
the world. The global financial crisis affected all investment sectors, and superannuation fund 
members have suffered along with everyone else.

With a double-digit negative return on all typical balanced investment portfolios over the past 
year, Australian superannuants have seen significant reductions to their retirement savings. 
However, it is important to remember that, over the long term, superannuation still represents a 
viable and rewarding option for retirement savings for Australian workers.

Compared with Consumer Price Index (CPI) growth over the past 10 years, super has performed 
well; outperforming CPI even before factoring in the significant tax benefits of superannuation 
as a retirement savings vehicle. Super fund returns (in a typical balanced option) have been 
positive in 17 of the past 20 financial year returns, and this is why it’s important to remember that 
superannuation is a long-term investment.

Investment markets remained extremely volatile almost all the financial year, and right up to the 
end of March, the global financial system remained troubled, with governments around the world 
forced to invest further sums to bail out banks and to stimulate their economies. The Australian 
Government was not alone in attempting to stimulate the economy with tax cuts and bonus 
payments; many other countries took similar action in an attempt to avoid a long recession.

The market rebounds

However, during the June quarter, the Australian and other major international markets all 
experienced strong positive returns. The Australian sharemarket experienced positive gains in 
each of the three months of the June quarter and the sector benchmark (the Australian Securities 
Exchange (ASX) 300 index) experienced a positive return of 11.5% for that period. This was led 
primarily by strong growth in the consumer discretionary-spend sector, which was aided by the 
Government stimulus package.

The major global sharemarkets also made strong comebacks over the March quarter, with the 
Morgan Stanley Capital International (MSCI) equity market index (excluding Australia) growing 
even stronger than the domestic sharemarket. For investors like Maritime Super, even greater 
returns were achieved by hedging parts of our overseas investments to the Australian dollar. The 
Australian dollar had its best-performing quarter for a number of years, rising by more than 16% 
against the US dollar. 

While all investors have suffered at the hands of the global financial crisis, there appear to be 
more indicators that the worst is now behind us. The September quarter has seen considerable 
growth in the developed equity markets, with the ASX300 up over 20% for that period. Most of 
the market analysts and advisers believe that, while we will continue to see volatility in the short 
and possibly medium term, there will not be a repeat of the extreme volatility that we have seen in 
the last financial year. 

What this means for our members

Maritime Super has a very strong and diversified portfolio of proven and experienced managers 
across the key investment styles and strategies that are utilised. The Fund remains committed 
to its long-term investment strategy. We will utilise the considerable resources at our disposal to 
ensure that Maritime Super continues to meet the retirement needs of all its members.

Investment performance
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Long-term investment performance
Members would have received their Annual Statements for 2008/09 which reported annualised net investment returns for  
Maritime Super’s investment options.

It is worth keeping this year’s investment performance result in perspective, as super is a long-term investment and it is the  
long-term performance and not the short-term performance that is critical to your retirement savings. It is also important to 
understand that investment markets are volatile (meaning that returns vary from year to year) and operate in cycles and market 
volatility is entirely normal. 

Maritime Super has provided 5-year and 10-year average performance figures (where available) to give you some perspective 
on the relevance of current year investment returns to your longer term retirement savings goals. You will note that the 10-year 
average returns are higher than the 5-year average returns. 

Investment option 5-year average 
% pa

10-year average 
% pa

Growth 3.12 5.06

Balanced 2.90 4.23

Conservative 3.86 N/A

Cash Enhanced 4.75 N/A

Cash N/A N/A

The Cash investment option was offered from 1 January 2009.

Allocated Pension and Term Allocated  
Pension returns

The longer-term average annual net rates of return (after 
fees have been deducted) for the investment options6 in 
Maritime Super are:

Accumulation super returns 

The longer-term average annual net rates of return (after fees 
and taxes have been deducted) for the investment options6 in 
Maritime Super are:

Investment option 5-year average 
% pa

Growth 2.96

Balanced 3.14

Conservative 4.60

Cash Enhanced 5.44

Cash N/A

Past performance is not a reliable indicator of future performance. Up to date investment returns can be obtained from  
Maritime Super’s website at www.maritimesuper.com.au.

Allocation of investment returns
Your returns come from earnings on the Fund’s investments. After deducting costs and government taxes, investment earnings are 
distributed to members’ accounts. Investment earning rates are calculated daily. Month-to-date rates are available on  
Maritime Super’s website. Please note the following exceptions:

only benefits in the accumulation account(s) for defined benefit members have investment earnings allocated as noted above. �

allocation of investment returns is not applicable to the defined benefit portion of a member’s benefit (i.e. where the benefit is  �
defined by formula, including the Offset account) or to the Life and Fixed-Term Pension categories of the Seafarers division 
and the Fixed Term Income category of the Stevedores division of the Fund.

Monitoring of investment performance
The Trustee and Investment Committee monitor the performance of the Fund’s investments at three levels:

Maritime Super investment option 1. 

asset class; and 2. 

investment manager.  3. 

The Trustee and Investment Committee receive monthly updates on monthly, quarterly, financial year-to-date, annual, three-yearly, 
five-yearly and ‘since inception’ investment performance, from our principal investment adviser, JANA Investment Advisers.

6 The returns from 1 March 2009 - 30 June 2009 reflect the Maritime Super rates of return. The returns prior to 1 March 2009 are based on the returns of the 
most closely corresponding Stevedoring Employees Retirement Fund (SERF) or  Seafarers Retirement Fund (SRF) investment option for the period:

Growth  SERF Growth

Balanced  SRF Balanced 

Conservative  SERF Capital Stable

Cash Enhanced  SERF Capital Protected

Cash  Not previously offered before 1 January 2009. 

The Cash investment option was offered from 1 January 2009.



2008/09 Annual Report 9

If you have an accumulation account in Maritime Super 
or you are a Maritime Super Allocated Pension, Term 
Allocated Pension or Working Income Support Pension 
member, you can choose how your accumulation  
benefit is invested by selecting from our investment 
choice range. 

Maritime Super’s five investment options each have an 
individual investment objective. 

To achieve their investment objectives, each option  
has an investment strategy which determines the mix  
of ‘growth’ and ‘defensive’ assets it can invest in and 
more specifically asset classes (e.g. shares, property, 
fixed income, absolute return funds, alternatives,  
private equity, cash enhanced and cash).  

Each investment option’s asset mix in turn determines its 
risk and return profile. 

Investment objectives and strategies

Maritime Super’s five 
investment options cover 
a range of risk and return 
profiles, each with a 
varying proportion of 
growth and defensive 
assets

Cash

Cash Enhanced

Conservative

Balanced

Growth

Investment Options

What are growth and defensive assets?

Growth assets include shares, property and private equity, as well as some absolute return funds and 
alternative assets. 

They are generally regarded as higher-risk investments as they have the possibility of higher returns 
over time but with more volatility.

Defensive assets (also referred to as income assets) include fixed interest, cash deposits and 
some absolute return funds and alternatives. These assets often provide an income stream with the 
repayment of capital on maturity.

They are generally regarded as lower-risk investments as they are more likely to provide lower and 
more stable returns over time. 

What are absolute return funds, alternatives and private equity?

Absolute return funds encompass a wide range of strategies and are usually held through trusts, 
which themselves may invest in a range of trusts.

Alternatives include investments in infrastructure such as transport, roads and airports.

Private equity is an investment in a company or enterprise that is not listed on a stock exchange.

Investment objectives, strategies and risk and return profiles
The investment objective, strategy and risk and return profile for each of the investment options are 
summarised on the following pages. 
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Growth investment option
The Growth option invests approximately 90% in growth 

assets and 10% in defensive assets. 

Asset mix Range (%) Target (%)

Growth assets

Australian shares 20 – 50 33

Overseas shares 20 – 50 32

Listed property 0 – 8 4

Direct property7 0 – 30 10

Private equity7 0 – 30 10

Growth alternatives7 0 – 5 1

Growth absolute return funds 0 – 4 0

Total Growth assets 85 – 95 90

Defensive assets

Defensive alternatives7 0 – 4 0

Defensive absolute return funds 0 – 5 1

Fixed interest 0 – 15 7

Cash enhanced Balance 2

Cash 0 - 10 0

Total Defensive assets 5 – 15 10

7 These assets are generally less liquid (able to be cashed within 90 
days) than other assets. The combined allocation to these asset classes 
has an upper limit of 35%.

Balanced investment option
The Balanced option invests approximately 70% in growth 
assets and 30% in defensive assets.

8 These assets are generally less liquid (able to be cashed within 90 
days) than other assets. The combined allocation to these asset classes 
has an upper limit of 35%.

Asset mix Range (%) Target (%)

Growth assets

Australian shares 10 - 40 24

Overseas shares 10 - 40 24

Listed property 0 - 8 4

Direct property8 0 - 30 6

Private equity8 0 - 30 6

Growth alternatives8 0 - 8 4

Growth absolute return funds 0 - 6 2

Total Growth assets 65 - 75 70

Defensive assets

Defensive alternatives8 0 - 10 3

Defensive absolute return funds 0 - 15 9

Fixed interest 0 - 20 12

Cash enhanced Balance 6

Cash 0 - 10 0

Total Defensive assets 25 - 35 30

Investment objective

To achieve a rate of return that exceeds the return on the 
Cash investment option by 4% per year over rolling  
five-year periods.

Risk and Return profile

The value of your superannuation may vary significantly up or 
down over the short-term. However, higher investment returns 
over longer periods are generally expected. A negative annual 
return is anticipated on average two years in every nine years 
but negative returns may in fact be more or less frequent.

Investment objective

To achieve a rate of return that exceeds the return on the 
Cash investment option by 3% per year over rolling  
five-year periods.

Risk and Return profile

Offers a higher expected long-term return than the 
Conservative option. A negative annual return is anticipated 
on average two years in every eleven years but negative 
returns may in fact be more or less frequent.

Investment strategyInvestment strategy

Growth assets

Defensive assets

Growth assets

Defensive assets
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Conservative investment option
The Conservative option invests approximately 30% in 
growth assets and 70% in defensive assets

Cash Enhanced investment option
The Cash Enhanced option invests approximately 100% in 
defensive assets, specifically cash enhanced assets (i.e. 
money market and short-term fixed interest investments). 

9 These assets are generally less liquid (able to be cashed within 
90 days) than other assets. The combined allocation to these asset 
classes has an upper limit of 20%.

Asset mix Range (%) Target (%)

Growth assets

Australian shares 0 - 20 10

Overseas shares 0 - 20 10

Listed property 0 - 8 4

Direct property9 0 - 10 3

Private equity9 0 - 10 2

Growth alternatives9 0 - 10 1

Growth absolute return funds 0 - 4 0

Total Growth assets 25 - 35 30

Defensive assets

Defensive alternatives9 0 - 4 0

Defensive absolute return funds 0 - 15 10

Fixed interest 10 - 50 20

Cash enhanced Balance 40

Cash 0 - 10 0

Total Defensive assets 65 - 75 70

Asset mix Range (%) Target (%)

Growth assets

Australian shares 0 0

Overseas shares 0 0

Listed property 0 0

Direct property 0 0

Private equity 0 0

Growth alternatives 0 0

Growth absolute return funds 0 0

Total Growth assets 0 0

Defensive assets

Defensive alternatives 0 0

Defensive absolute return funds 0 0

Fixed interest 0 0

Cash enhanced 100 100

Cash 0 0

Total Defensive assets 100 100

Investment objective

To achieve a rate of return that exceeds the return on the 
Cash option by 1.5% per year over rolling five-year periods.

Risk and Return profile

Offers a lower risk of short-term losses than the Balanced 
or Growth options but lower expected returns. A negative 
annual return is anticipated on average two years in every 
thirty years but negative returns may in fact be more or  
less frequent.

Investment objective

To achieve a rate of return that exceeds the return on 
the Cash option by 0.25% per year over rolling five-year 
periods.

Risk and Return profile

Provides long-term security but do not expect any 
significant growth over inflation. It has a very low risk of 
short-term losses. A negative annual return is  
very unlikely.

Investm
ent o

b
jectives and

 strateg
ies

Investment strategyInvestment strategy

Growth assets

Defensive assets

Growth assets

Defensive assets
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Cash investment option
The Cash option invests approximately 100% in defensive assets, 
specifically cash assets (i.e. narrow range of short-term money 
market investments which aim to produce a return that closely 
matches the UBSA Bank Bill Index (less fees and taxes)).

Asset mix Range (%) Target (%)

Growth assets

Australian shares 0 0

Overseas shares 0 0

Listed property 0 0

Direct property 0 0

Private equity 0 0

Growth alternatives 0 0

Growth absolute return funds 0 0

Total Growth assets 0 0

Defensive assets

Defensive alternatives 0 0

Defensive absolute return funds 0 0

Fixed interest 0 0

Cash enhanced 0 0

Cash 100 100

Total Defensive assets 100 100

Investment objective

To achieve a rate of return that matches the UBSA Bank 
Bill Index, less tax and fees, over rolling five-year periods.

Risk and Return profile

The Cash option provides long-term security but do not 
expect any growth over inflation. It provides the lowest risk 
of short-term losses. A negative annual return is  
very unlikely.

Investment strategy

Growth assets

Defensive assets
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Maritime Super had approximately $2.5 billion in net assets under management at 30 June 2009. 

Net assets of the Fund10  were invested in the following major asset classes at 30 June 2008 and  

30 June 2009 for each investment option . 

Where members’ super is invested

10 Prior to 1 March 2009, Maritime Super (the Fund) was known as the Stevedoring Employees Retirement Fund. 

11 Asset allocation for the Growth investment option for the Stevedoring Employees Retirement Fund.

Growth investment option

 
 
Asset mix

Actual asset 
allocation 

at 30 June 2009

Actual asset 
allocation 

at 30 June 200811

Growth assets

Australian shares 24.8% 28.4%

Overseas shares 23.8% 27.2%

Property - listed and direct 22.6% 19.0%

Other Growth investments 16.8% 14.7%

Defensive assets

Fixed interest 0.7% 8.2%

Cash Enhanced 6.7% 2.5%

Cash 2.2% 0.0%

Other Defensive investments 2.4% 0.0%
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Balanced investment option

Asset mix Actual asset 
allocation 

at 30 June 2009

Actual asset 
allocation 

at 30 June 200812

Growth assets

Australian shares 17.8% n/a

Overseas shares 17.3% n/a

Property - listed and direct 14.5% n/a

Other Growth investments 17.5% n/a

Defensive assets

Fixed interest 12.7% n/a

Cash Enhanced 9.5% n/a

Cash 3.4% n/a

Other Defensive investments 7.3% n/a

12 There was no equivalent Balanced investment option for the Stevedoring 
Employees Retirement Fund.

Conservative investment option

Asset mix Actual asset 
allocation 

at 30 June 2009

Actual asset 
allocation 

at 30 June 200813

Growth assets

Australian shares 8.2% 8.5%

Overseas shares 8.2% 7.9%

Property - listed and direct 5.5% 7.8%

Other Growth investments 9.6% 4.8%

Defensive assets

Fixed interest 45.5% 17.5%

Cash Enhanced 19.9% 53.5%

Cash 0.0% 0.0%

Other Defensive investments 3.1% 0.0%

13 Asset allocation for the Capital Stable investment option for the Stevedoring 
Employees Retirement Fund. The asset mix of the Capital Stable investment 
option, which is the option most closely aligned with the Maritime Super 
Conservative investment option, changed during the financial year prior to 
merger with SRF on 1 March 2009, largely as a result of market conditions.
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Cash Enhanced investment option

Asset mix Actual asset 
allocation 

at 30 June 2009

Actual asset 
allocation 

at 30 June 200814

Growth assets

Australian shares 0.0% 0.0%

Overseas shares 0.0% 0.0%

Property - listed and direct 0.0% 0.0%

Other Growth investments 0.0% 0.0%

Defensive assets

Fixed Interest 0.0% 0.0%

Cash Enhanced 100.0% 100.0%

Cash 0.0% 0.0%

Other Defensive investments 0.0% 0.0%

14 Asset allocation for the Capital Protected investment option for the Stevedoring 
Employees Retirement Fund. This option is the most closely aligned to the 
Maritime Super Cash Enhanced investment option.

Cash investment option

Asset mix Actual asset 
allocation 

at 30 June 2009

Actual asset 
allocation 

at 30 June 200815

Growth assets

Australian shares 0.0% n/a

Overseas shares 0.0% n/a

Property - listed and direct 0.0% n/a

Other Growth investments 0.0% n/a

Defensive assets

Fixed interest 0.0% n/a

Cash Enhanced 0.0% n/a

Cash 100.0% n/a

Other Defensive investments 0.0% n/a

15 There was no equivalent Cash investment option for the Stevedoring Employees 
Retirement Fund. 
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Who manages your investments?

Asset class Investment manager

Australian shares

Barclays Global Investors Australia

Contango Asset Management

LSV Asset Management16

Tyndall Investment Management

Overseas shares

BlackRock Investment Management (Australia)16

Genesis Asset Managers

GMO Australia

LSV Asset Management16

Zurich Australia

Listed Property

Chifley Financial Services

Direct Property

AMP Capital Investors

Colonial First State Global Asset Management

Calibre Asset Management

Challenger Managed Investments

Eureka Funds Management

Fiduciary Trust Company International

Private Equity

Advent Private Capital

AMP Capital Investors

Archer Capital

Bain Capital Partners

Investment advisers
The Trustee has appointed JANA Investment Advisers as its principal investment adviser to provide 
expert advice to the Trustee and management in relation to the Fund’s investments. 

The Trustee also appoints specialist investment consultants as required. In particular, Quentin Ayers 
is contracted to provide advice in relation to certain private markets investments.

Investment managers
The Trustee engages external investment managers with expertise in particular asset classes and 
across a broad range of investment styles to manage the investment of your super.

The Fund’s investment managers are monitored by the Trustee and Investment Committee 
throughout the year based on reporting by JANA Investment Advisers and the Custodian and 
investment managers may be added or replaced. A listing of our current investment managers can 
be provided to you on request. 

The investment managers managing Maritime Super’s assets at 30 June 2009 by asset class were:
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Asset class Investment manager

Private equity (continued)

Business Management

Catalyst Investment Managers

CHAMP Ventures

Crescent Capital Partners

Equity Partners

Industry Funds Management

ING Investment Management

Members Equity Bank

Pantheon Ventures

Pacific Equity Partners

Quay Partners

Quentin Ayres

Trust Company of the West

Technology Venture Partners

Wilshire Australia

Growth alternatives

Quentin Ayers

Growth absolute return funds

Deutsche Asset Management Australia

Defensive alternatives

Colonial First State Global Asset Management

Investec Australia Investment Management

Currency

State Street Global Advisers

Fixed interest

BlackRock Investment Management (Australia)16

Macquarie Investment Management16

PIMCO Australia

Queensland Investment Corporation16

Industry Funds Management

Cash Enhanced

ABN AMRO Bank

Macquarie Investment Management16 17

Maritime Mining and Power Credit Union

PIMCO Australia

Queensland Investment Corporation16 17

Railways Credit Union

Cash

Macquarie Investment Management16

There is also a direct (private equity) investment in Virtual Communities, which is managed by Maritime Super  
Pty Limited (the Trustee). 

16 The investments held with each of the following investment managers exceeded 5% of the Fund’s assets at 30 June 2009:  BlackRock 

Investment Management (Australia), LSV Asset Management, Queensland Investment Corporation, Macquarie Investment Management.
17 The following investments exceeded 5% of the Fund’s assets at 30 June 2009:  Queensland Investment Corporation Cash Enhanced Fund, 
Macquarie Diversified Treasury Fund. 

Custodian
The Trustee has appointed National Australia Bank Limited as its master custodian to hold the Fund’s assets.
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Other investment information

Use of derivatives
The Fund’s investment managers may use derivative instruments from time to time for limited 
purposes. The Trustee has adopted a Derivative Risk Statement setting out the conditions for the 
use of derivatives by investment managers.

The derivative transactions undertaken by the Fund’s investment managers are, principally,  
share index futures and foreign exchange contracts. Legitimate uses of derivatives by 
investment managers include hedging to protect the value of the assets against any significant 
decline in investment markets, the hedging of overseas currency exposures and as a means 
of making tactical adjustments to their asset allocation while minimising transaction costs.  
However, the managers are not able to use futures, options or other derivative instruments for 
high-risk speculative purposes or to gear the assets of the Fund.

At all times during the year, the Fund’s derivatives exposure has not exceeded 5% of the total 
assets of Maritime Super.

We may update investment options 
The Trustee continually monitors our investment options to ensure that the range we offer 
continues to suit the investment needs of our members. From time to time, we may add, close or 
terminate investment options, as well as change their objective and strategy (i.e. asset allocation 
ranges and targets). We will notify you when a change occurs.

You can also visit the Maritime Super website at www.maritimesuper.com.au throughout the year 
for information on our current investment options offered to members, including their objectives 
and current asset allocation ranges and targets. 

Reserving policy
The Trustee has determined that actual investment earnings (net of taxes and fees) will be 
credited to members’ accounts on a daily basis. No investment earnings are credited to an 
investment reserve for the purpose of smoothing members’ investment returns 



2008/09 Annual Report 19

Financials

Financial Statements
To keep you informed about the financial position of your Fund, a summary of Maritime Super’s 
audited financial results for the year ended 30 June 2009 and the former SERF for the year ended  
30 June 2008 is provided.

18 Net assets of the Stevedoring Employees Retirement Fund (SERF). 

19 Net of investment-related fees. 

20 Transfers in exclude transfers in from the Seafarers Retirement Fund (SRF) at 1 March 2009, as a result of the merger 
between SRF and SERF. 

21 Benefits Paid represents the total amount paid out of the Fund to members or their beneficiaries and includes transfers to 
other super funds. It excludes amounts that have remained in the Fund by transfer to other membership categories.

22 Net assets of Maritime Super.

 
Changes in Net Assets

2008/09  
($’000)

Net assets at 30 June 200818 1,716,656

Plus/(Less) Member contributions 13,687

Employer contributions 133,809

Investment income19 (158,597)

Transfers in20 43,315

Merger with SRF 970,285

Less Benefits paid21 162,845

Administration and other costs 10,285

Surcharge -

Insurance premiums 7,205

Tax 6,676

Net assets at 30 June 200922 2,532,144

 
Net Assets

2007/0818  
($’000)

2008/0922 
($’000)

Investment assets 1,701,610 2,496,760

Plus Other net assets 9,391 2,601

Tax assets 14,961 45,431

Less Unpaid benefits and other liabilities 217 4,952

Tax liabilities 9,089 7,696

Net assets at 30 June 1,716,656 2,532,144
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Operational risk reserve

The operational risk reserve is maintained for the purpose of managing the Fund’s operational risks. This reserve is invested 
through the Fund’s bank accounts. The Trustee may distribute part of this reserve to members if the reserve balance is above the 
targeted level. Amounts shown in the table below reflect any such distribution. 

23 Previously known as the operational cash reserve for the Stevedoring Employees Retirement Fund (SERF) for 2006/07 and 2007/08. The amounts for 2006/07 
and 2007/08 relate to SERF only while the 2008/09 amount incorporates the corresponding reserve transferred in from the Seafarers Retirement Fund.

Auditor
The 2008/09 financial accounts have been audited by the Ernst & Young and an independent auditor’s report has been issued. 

A copy of the audited accounts and auditor’s report is available by contacting Member Services on 1800 757 607.

Reserves 
Maritime Super maintains an insurance reserve and operational risk reserve. 

Insurance reserve

The insurance reserve is maintained for the purpose of managing the self-insured death and total and permanent disablement 
benefits within the Stevedores Division (and the Maritime Super division in respect of former SERF members) of the Fund. It is 
invested in the Balanced Investment Option. This reserve receives relevant premiums and pays approved claims. 

Financial year Insurance reserve

2008/09 $22.8m

2007/08 $24.8m

2006/07 $25.1m

Financial year Insurance reserve

2008/09 $15.2m

2007/0823 $3.6m

2006/0723 $3.2m
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Super news

2009 Federal Budget

Contributions caps

Concessional contributions cap reduced

The Government has made the following changes to the concessional contributions cap (which 
applies to employer, salary sacrifice and personal deductible contributions):

the cap has been halved from $50,000 to $25,000 (indexed) per annum from the 2009/10 financial  �
year; and

the transitional concessional contributions cap (which applies until 30 June 2012) for members  �
aged 50 and over has been halved from $100,000 to $50,000 per annum for the 2009/10, 2010/11 
and 2011/12 financial years.

If you are a Defined Benefit member of Maritime Super, the notional funding of your defined 
benefit (known as your notional taxed contributions) will be deemed to fall within the concessional 
contributions cap. However, additional or voluntary employer and salary sacrifice contributions must 
fall within the remaining concessional contributions cap to avoid being subject to additional tax. 

Contact Member Services on 1800 757 607 to find out your notional taxed contributions for a  
financial year.

The concessional contributions cap limits the amount of concessional contributions made in a financial 
year that will receive the concessional tax treatment (i.e. only the 15% contribution tax applies if 
Maritime Super has a record of your tax file number). Contributions above the cap will be taxed at 
46.5% or more (2009/10). Excess concessional contributions will also be counted towards the  
non-concessional contributions limit.

Non-concessional contributions cap 

The current non-concessional contributions cap of $150,000 remains for 2009/10 and will be 
calculated as six (6) times the concessional contributions cap.

Non-concessional contributions include your personal/member contributions (not claimed as a tax 
deduction), spouse contributions and contributions in excess of the concessional contributions cap.

Because the concessional and non-concessional caps apply across all super funds, Maritime Super 
cannot monitor them for you, so it’s important that you review your contribution strategy to take into 
account the lower caps. 
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Government co-contribution temporarily reduced

The Government has temporarily reduced the matching rate and maximum Government co-contribution that is payable on a 
member’s personal after-tax contributions (not claimed as a tax deduction) made for the 2009/10 through to the 2013/14  
financial year. 

In effect, the Government has reduced its maximum matching of super contributions for each dollar contributed (up to $1,000) 
from $1.50 for 2008/09 to $1.00 for the 2009/10, 2010/11 and 2011/12 financial years. This means that for an individual earning 
$31,920 or less (2009/10, indexed annually) who contributes $1,000 or more in personal after-tax contributions (not claimed as a 
tax deduction) in 2009/10, the maximum co-contribution will be reduced to $1,000. The maximum co-contribution will then increase 
to $1,250 for a further two years (2012/13 and 2013/14) before it returns to $1,500 from 2014/15.

For those members on incomes over $31,920 pa for 2009/10, the co-contribution reduces by a rate of 3.333 cents for every dollar 
of income over $31,920. There is no co-contribution payable if you earn $61,920 pa or more. 

A summary of these changes is summaried in the table below.

24 For every dollar a person’s income exceeds the low rate threshold. 

Minimum pension reduction extended

The 50% reduction in the minimum pension payment for 2008/09 available to Maritime Super Allocated Pensioners, Working 
Income Support Pensioners (WISPs) and Term Allocated Pensioners has been extended to apply to the 2009/10 financial year. 

If you wish to take advantage of this temporary relief, you can vary your minimum pension payment for 2009/10 by completing 
the Variation of Pension Details and Investment Options form available from the Maritime Super website or by contacting Member 
Services on 1800 757 607.

Age pension age

From 1 July 2017, the Government will begin a gradual increase in the qualifying age for the age pension from 65 years to:  

2009/10, 2010/11, 2011/12 2012/13, 2013/14 2014/15 and later financial years 

Maximum co-contribution $1,000 $1,250 $1,500

Co-contribution rate $1.00 per dollar $1.25 per dollar $1.50 per dollar

Taper rate24 3.333 cents 4.167 cents 5 cents

New age pension age Affects people born

65 years 6 months 1 July 1952 - 31 December 1953

66 years 1 January 1954 - 30 June 1955

66 years 6 months 1 July 1955 - 31 December 1956

67 years 1 January 1957 onwards

Small lost and insoluble super accounts will become unclaimed monies

From 1 July 2010, it is proposed that super funds will be required to transfer lost accounts which have balances less than $200 
and those ‘insoluble accounts’ which have been inactive for a period of five years and for which there are insufficient records to 
identify the owner, to the Australian Taxation Office (ATO) as unclaimed monies. Former holders of these lost accounts will still be 
able to reclaim their money from the ATO directly (or through the super fund) at anytime. 

Trans-Tasman retirement savings portability scheme

The Federal Government has signed an in-principle agreement with New Zealand to allow the transfer of super between certain 
Australian super funds and New Zealand KiwiSaver funds. This will enable Australians and New Zealanders to transfer their 
retirement savings across the Tasman when they move. Further details (including the start date) have not yet been released.
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Other super legislation changes

Salary sacrifice and income

From 1 July 2009, ‘reportable employer super contributions’ will count towards ‘income’ when determining eligibility for 
the Government co-contribution, spouse tax offset and eligibility for claiming a tax deduction for personal (after-tax) 
contributions (i.e. in relation to the 10% rule which applies to substantially self-employed persons) along with certain 
other Federal Government benefits and concessions delivered through the tax system. 

Reportable employer super contributions are salary sacrifice contributions (and other employer contributions) made 
from 1 July 2009 which the member can influence (e.g. the amount of the contribution or whether it is made before or 
after-tax). All salary sacrifice contributions made to Maritime Super from 1 July 2009 will count as reportable employer 
super contributions and ‘income’.

Changes to the interpretation of ‘Ordinary Time Earnings’ from 1 July 2009

Under the Super Guarantee (SG) legislation, contributions of 9% of Ordinary Time Earnings (OTE) must be made by 
employers for eligible employees to super. The Australian Taxation Office issues guidance on the interpretation of OTE, 
and has advised that it will consider the following payments to be included in OTE from 1 July 2009:

payments in lieu of notice on termination of employment; and  �

some overtime payments including payments under arrangements and agreements where no ordinary hours of  �
work are stipulated or where the distinction between ordinary and other hours of work has been removed; 

casual employees shift loadings. �

Full details can be obtained from the Australian Taxation Office on 13 10 20. 

For all of the latest super  
information, visit the ‘News’ 
page on our website at  
www.maritimesuper.com.au
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Other important information

Don’t get lost
Advising Maritime Super of a change in your postal address is important. It is as easy as making 
a simple phone call to our Member Services consultants on 1800 757 607.

Lost super

If Maritime Super has been returned two items of mail sent to you and is unable to contact you, 
you will be classified as a lost member. We will, however, make reasonable efforts to find you first 
before classifying you as a lost member. For example, by finding you through phone directories 
and contacting your payroll office. If we classify you as a lost member, we will send your details 
to the ‘Lost Members Register’ administered by the Australian Taxation Office (ATO). 

Unclaimed money

If you are aged 65 years and over and a permanent resident or citizen, your benefit will be 
treated as unclaimed money and transferred to the ATO if:

we have not received a contribution or rollover (or an accrual to your benefit if you are a  �
defined benefit member) in the last two year; and

we have been unable to contact you for over five years, even though we have made  �
reasonable efforts to make contact with you.

If you are a temporary resident and six months has passed since you departed Australia and 
your temporary visa expired or was cancelled, your super will be treated as unclaimed money. 

If you wish to claim any unclaimed super money that you have, you need to apply to the ATO (or 
the Office of State Revenue for unclaimed amounts prior to 1 July 2007). You can visit the ATO’s 
website at www.ato.gov.au/super or contact the ATO on 13 10 20. 

For more information about the ATO’s Lost Members Register or how to find your lost super or 
unclaimed super money, visit the ATO’s website at www.ato.gov.au/super using the ‘SuperSeeker’ 
tool or contact them on 13 10 20. 

Super surcharge
The surcharge was an additional income tested tax which applied between 20 August 1996 and 
30 June 2005. In some instances, the Australian Tax Office (ATO) may request payment of an 
outstanding surcharge obligation from a member’s account.

The surcharge is applied to the Surcharge Account (of a member of the Seafarers division) or 
the Offset Account (of a Permanent (Defined Benefit) member of the Stevedores division), and 
is applied in reduction of any benefit paid. In the meantime interest is applied to the Offset or 
Surcharge account.

Any surcharge tax paid on behalf of a member of the Stevedores division of the Fund to the ATO 
is deducted from the member’s accumulation account(s) (with the exception of members of the 
Permanent (Defined Benefit) category). 
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The importance of providing your tax file number (TFN)
Providing your TFN to Maritime Super is important. If Maritime Super does not hold your TFN, on the last day of 
the financial year, you may end up paying an additional No-TFN tax at 31.5% on your employer contributions and 
personal after-tax contributions (claimed as a tax deduction). This tax is in addition to the 15% contributions tax. 
However, if you joined the SERF prior to 1 July 2007 and these contributions are $1,000 or less for the applicable 
financial year, this tax will not be payable. 

If we don’t have your TFN, we will also be unable to accept your after-tax personal contributions, spouse 
contributions and Government co-contributions, which will generally be refunded to you within 30 days (subject to 
permitted adjustments).

How to provide your TFN

If you have not already provided your TFN to Maritime Super, you can contact Member Services on 1800 757 607. 
Alternatively, if you have provided your TFN to your employer after 30 June 2007, your employer is obliged to provide 
Maritime Super with your TFN when contributing to the Fund on your behalf. 

What we can do with your TFN

If you or your employer provides your TFN to us, we will treat it as confidential and use it only for lawful purposes. 
This includes finding or identifying your super benefits where other information is insufficient, calculating tax on 
any super benefit you may be entitled to, and providing information to the Commissioner of Taxation. We may also 
disclose your TFN to another super provider, when your benefits are being transferred, unless you request Maritime 
Super in writing that your TFN not be disclosed to any other super provider. These purposes, however, may change 
in the future due to legislative change. It is not an offence not to quote your TFN.
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Voices

Written by Diane Kirkby

‘Voices from the Ships’ is a fascinating 
history of the maritime industry, told by the 
seafarers.

In the book, seafarers tell their stories and 
talk about the role that the maritime union 
has played in changing their lives for the 
better.

‘Voices from the Ships: Australia’s seafarers 
and their union’ is now available from all MUA 
branch union rooms and large booksellers.

from the Ships:
Australia’s seafarers  
and their union

Information and services available

Member services
Member Services consultants at Maritime Financial Services Pty Limited (MFS) are available to 
provide members with general advice about their super and other benefits of membership with 
Maritime Super any time between 8.30am – 5.30pm Monday to Friday (AEST) on 1800 757 607. 

Maritime Super also conducts member information seminars at various employers, major ports, 
capital cities and various other locations throughout Australia.

Maritime Super website
If you are making decisions about your super, we can get you off to a good start by giving you 
accurate and up to date information. 

Visit Maritime Super’s website at www.maritimesuper.com.au for a wealth of information, including:

about Maritime Super  �

the products we offer and Member Guides to explain each �

latest monthly and month-to-date investment returns �

latest super and Fund news   �

the ‘Education Centre’ where you can learn about super and its current rates and thresholds �

information sheets on important changes to super that may affect you �

quarterly MaritimeFocus newsletter �

2008/09 Annual Report. �

Member Online is also a premium online service available to Maritime Super members from the 
Member Login area of the website. Using Member Online, members can:

view their account balance �

view their transactions  �

request a change to their investment option(s)  �

view their level of insurance cover �

view the beneficiaries they have nominated. �

You would have received your password 
in writing - if you have lost or forgotten 
your password, call Member Services for 
assistance. 
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Financial planning advice
As a member of Maritime Super, you have access to expert financial planning advice through our arrangement with 
Industry Funds Financial Planning (IFFP).

Maritime Super’s affiliated financial planners offer professional, reliable retirement solutions and are located in Sydney 
and Melbourne offices. Unlike most other financial planners, our affiliated financial planners are paid by salary so you 
can be assured that they are here specifically to help you and your family.

The first visit to the financial planner is free to members. During this meeting, your planner will find out what your 
financial objectives are, and what type of advice you may require. All advice is provided on a fee-for-service basis, 
which is agreed to in advance before any personal advice is given. This is a fixed price up-front, so you know 
how much the advice will cost, and there are no hidden fees. To arrange an appointment, simply contact Member 
Services on toll free 1800 757 607.

Information on request
You can also request the following Fund documents, should they interest you:

the Fund’s trust deed �

audited accounts and the auditor’s report (an abridged version of the audited annual accounts appear in the  �
Annual Report);

insurance policies which apply to Fund members �

the Fund’s Risk Management Plan  �

latest Actuarial reports, and any subsequent written advice by the actuary which is relevant to the overall financial  �
condition of the Fund or the entitlements of a member

Maritime Super’s Privacy Policy. �

You can also request any information you reasonably require to understand the financial condition and management 
of the Fund. 

We may charge you a fee if your request for information is either time-consuming or difficult to provide.

Unfortunately in our industry (and across Australia), 
the number of people suffering from stress, anxiety 
and depression is high - and the recent global 
financial crisis has not helped matters.

Stress and anxiety can have a profound  
impact on our physical and emotional wellbeing. 
It’s crucial to recognise when we are feeling under 
pressure or stressed, and obtain the support and 
assistance required to move forward.

Maritime Super has teamed up with SuperFriend in 
a nationwide initiative aimed at improving the mental 
health and wellbeing of industry super fund members.

SuperFriend’s website has a wealth of information and 
resources to help anyone feeling under pressure.

Visit SuperFriend at www.superfriend.com.au

Maritime Super’s new partnership  
with SuperFriend

Obtaining information about the Fund

It is important to remember that you should only 
rely on information about the Fund from those 
authorised to give it. 

The staff at Maritime Financial Services Pty Limited 
(MFS) and our affiliated financial planners are 
authorised to provide information about the Fund 
and your membership. 

Do not rely on information provided by anyone 
else associated with the Fund, as they may not be 
appropriately authorised, qualified or up to date on 
Fund rules and procedures.
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Complaints

If you have a complaint, you can be assured that Maritime Super will deal with it as quickly as possible.

If you are not satisfied with the service you have received from Maritime Super, you are entitled to 
complain. A simple phone call to one of our Member Services staff is enough to sort out most matters. 
Clearly state the problem and what you would like to have done about it. Your call may be recorded so 
there will be a record of the conversation for future reference.

To register your complaint

Internal complaints procedure

If you are not satisfied with our response to 
your initial enquiry, please set out the details 
of the problem in a letter (or a fax or email) 
and send it to the Complaints Officer at the 
following address: 

Maritime Super 
Locked Bag 2001 
QVB Post Office NSW 1230

Once received, the Complaints Officer 
will ensure that your complaint is properly 
considered. You should expect to receive 
an acknowledgement within a week and a 
decision within 45 days. Some complaints 
may take a little longer to resolve, for 
example, a complaint in relation to a death 
claim, however, we are required to deal with 
all complaints within 90 days.

External complaints procedure

Operational matters and product advice

If you are not satisfied with our handling of 
your complaint, and if the complaint concerns 
an operational matter (administration or 
communication) or relates to information or 
general financial product advice you have 
received from Member Services, you may then 
contact Maritime Financial Services’ appointed 
dispute resolution service:

Financial Ombudsman Service (FOS) 
GPO Box 3  
Melbourne VIC 3001 
Phone: 1300 780 808 
Email: info@fos.org.au

FOS will only assist with your complaint if 
you have already been though the internal 
complaints procedure.

Trustee decisions

If the complaint is about a Trustee decision 
or conduct which you think is unfair 
or unreasonable, you may contact the 
Superannuation Complaints Tribunal at:

The Superannuation Complaints Tribunal (SCT) 
Locked Bag 3060 
GPO Melbourne VIC 3001 
Phone: 1300 780 808 
Email: info@sct.gov.au

The Tribunal is an independent body set up  
by the Government to assist members and 
beneficiaries to resolve certain types of 
complaints with fund trustees. If you do not 
first make a complaint through the internal 
complaints handling process, the SCT may not 
be able to deal with your complaint. 
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Contact us

We always enjoy hearing from our members. You can contact one of our Member Services 
Consultants at Maritime Super in one of the following ways:

By phone:   Member Services toll free on 1800 757 607 
 Monday to Friday  
8.30am to 5.30pm (AEST)

By our website:  www.maritimesuper.com.au

By email:  info@maritimesuper.com.au

In writing:  Maritime Super 
  Locked Bag 2001 
  QVB Post Office  NSW  1230

In person:  Level 16 
  31 Market Street 
  Sydney  NSW  2000

  OR

  Level 4 
  6 Riverside Quay  
  Southbank  VIC  3006




