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The markets played the ‘trump card’ in the 
December quarter ...

Snapshot:
 � All of Maritime 

Super’s investment 
options posted 
positive returns  
for the quarter

 � The best 
performers were 
International 
Shares (5.5%) and 
Growth (3.2%)

Donald Trump’s victory in the 2016 US presidential 
election on 8 November was a key point of interest for 
global markets over the December quarter. Trump’s 
leadership is expected to be focused on issues such as 
US trade protectionism, increased government spending 
and lower corporate tax rates, creating the potential for a 
stronger US inflation outlook and a higher US fiscal deficit. 

Contrary to the expectation of many financial 
commentators, the US sharemarket responded 
positively to the election result. The S&P500 index 
trended upwards, supported by expectations that 
the proposed Trump policies will bring about greater 
economic and earnings growth in the US market.  
In December, the US Federal Reserve implemented an 
interest rate rise of 0.25%. Although this increase was 
widely expected, it provided a more aggressive outlook 
on the economy and signalled a faster pace of rate 
increases going forward. 

Over the December quarter, sharemarkets in 
Australia tracked reasonably closely to US markets, 
predominantly due to the US presidential election 
outcome. The greatest benefactors in the Australian 
market were blue-chip firms from the Financial and 
Materials sector with exposures to the US market. 
These stocks performed strongly over the quarter as 
earnings forecasts were revised upwards supported by 
tailwinds such as greater US infrastructure spending, a 
rise in commodity prices and increasing interest rates.

Meanwhile, the European Central Bank (ECB) extended 
its Quantitative Easing (QE) program for an additional 
nine months until December 2017, while reducing the 
QE program’s monthly asset purchases from €80bn 
to €60bn. In response to the depreciation of the Euro 
currency and an extended QE program, the European 
Stoxx 600 market index rallied. 

The Japanese Yen, viewed as a safe haven currency, 
strengthened initially prior to the US presidential 
election due to increasing global uncertainty. This trend 
reversed post-election with the US Dollar appreciating by 
15.4% against the Japanese Yen over the quarter.

The depreciation in the Yen was a favourable outcome 
for the Bank of Japan and this supported the increase in 
competitiveness of Japanese exporters. 

The Australian Dollar (AUD) delivered mixed 
performance against other developed currencies for the 
quarter. Notably, the AUD appreciated 9.0% against the 
Japanese Yen, but depreciated 5.4% against the US 
Dollar and 1.3% against the New Zealand Dollar. 

Maritime Super’s investment options all posted positive 
returns for the December quarter, and more importantly, 
for the 2016 year.

Australian shares

Australian shares rose 4.9% over the quarter, measured 
by the S&P/ASX300 Accumulation Index. Small cap 
stocks underperformed larger cap stocks, with the  
ASX Small Ordinaries Accumulation Index returning 
-2.5% and the S&P/ASX50 Accumulation Index 
returning 6.6%. 

International shares

International shares, as measured by the MSCI World 
ex-Australia Index (hedged into AUD) rose 5.3% over 
the quarter. Across developed markets, Italy (18.1%), 
Japan (16.2%) and Austria (13.5%) outperformed, while 
Hong Kong (-9.0%) and New Zealand (-7.1%) were the 
weakest performing countries in local currency terms. 

Property

Australian property (unlisted) returned 1.4% over  
the quarter.

Fixed interest

Australian bonds returned -2.9% over the quarter, 
underperforming hedged international bonds (-2.2%). 
Long duration bonds underperformed over the period. 

Cash

The Reserve Bank of Australia maintained the cash rate 
at 1.5% during the quarter.
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Investment performance
to 31 December 2016

The 1, 3, 5 and 10-year returns are per annum 
for the periods ending 31 December 2016, and 
the 3-month return is the actual return for the 
quarter to 31 December 2016.

These returns are based on movements in 
unit prices and are net of asset-based fees 
and taxes. The returns apply to accumulation 
accounts; different rates of return apply to 
pension accounts. Refer to the website or call 
Member Services for more information. 

Note that past performance is not a reliable 
indicator of future performance.

 3 months 1 year 3 years 5 years 10 years

Australian Shares 2.27% 9.85% 7.69% N/A N/A

International Shares 5.51% 7.83% 7.22% N/A N/A

Growth 3.17% 7.99% 7.62% 10.77% 4.06%

Growth MVP 2.41% 5.99% N/A N/A N/A

Balanced 2.60% 6.76% 6.63% 9.27% 4.53%

Moderate 2.19% 6.01% 5.51% N/A N/A

Conservative 1.04% 4.10% 4.33% 6.05% 4.25%

Cash Enhanced 0.47% 2.08% 2.33% 2.99% 3.77%

Cash 0.33% 1.60% 1.82% 2.14% N/A

It started in the 60s like many movements 
– 6 October 1967 to be exact – when the 
Waterfront Workers Federation won the right 
for waterfront workers to have a pension that 
was partly funded by employers and partly 
funded by the workers. Not long after, in 1973, 
the Seaman's Union secured that same right 
for seafarers. At a time when there was no 
formal super system in place, the Fund was a 
pioneer in its approach to help members save 
for their future.

Since then we’ve gone from strength 
to strength, working with the union and 
employers for members. We’ve continued to 
evolve over the years, developing innovative 
and comprehensive superannuation, insurance 
and retirement benefits for our members. 

Today, Maritime Super is the largest industry 
fund for the maritime industry, with more 
than 30,000 members and over $5 billion 
in assets. We’re proud of our growth and 
the outcomes we’ve delivered to members 
– our purpose has never wavered – helping 
members make the most of their super and 
achieving financial security.

Look out for our special 50th Anniversary 
newsletter issue in October, and be sure to 
follow us on Facebook to see special posts 
marking our 50th. Stay tuned for more on our 
50th Anniversary!

Thank you for being part of our remarkable 
journey. We look forward to another 50 years 
together!

Tell us your maritime story ....

Every member has a story to tell, and we’d 
love to hear yours! Throughout the year, we’ll 
be sharing member stories, photos and Fund 
milestones to commemorate our 50 years 
together. 

We’ll also be producing a special 50th 
Anniversary newsletter, and we’d love to hear 
from you if you have some old – or new – 
stories to share. Be part of the storytelling of 
our rich and proud history!

If you have any photos from your working days, 
we’d also love to publish them – any hardcopy 
photos that you post to us will be returned to 
you once they’ve been scanned.

Email your story or photos to:  
info@maritimesuper.com.au 

or post them to us at:  
Locked Bag 2001, QVB Post Office NSW 1230.

Happy 50th  
to Maritime Super!
This year, the Fund celebrates 50 years of growth, evolution 
and financial security for members 



Member Services: 
so much more than just a phone number

Simone, the Member Services 
team receives calls covering a 
lot of topics - what are the most 
common enquiries?

By far the most popular topic is 
members calling to check their 
account balance. We also get a lot of 
requests to issue or reset passwords 
for Member Online, and we often 
‘walk’ members through our website 
if they’re unfamiliar with it.

We recently had quite a few members 
calling up with concerns about 
the investment markets following 
the Brexit decision and the US 
presidential election. We appreciate 
that members get a little nervous 
about how global events affect the 
markets and in turn their super, and 
we’re always happy to talk though it 
with members.

We also received quite a few calls 
from members providing positive 
feedback about our new online 
Annual Statements – it’s always great 
to receive feedback from members!

How can the Member Services 
team help members?
We’re pretty much a ‘one-stop shop’ 
in terms of providing assistance and 
information – there’s very little we 
can’t help members with. 

Some of the topics members can call 
us about include:

 �  how to set up a new account 
(including pension accounts)

 � helping members roll over their 
super from other funds, and even 
find lost super

 �  requests for forms and help  
with completing them

 �  contribution enquiries – checking 
on caps, how to make personal 
and employer contributions

 � general information on  
investment options 

 � insurance enquiries – how to 
change or cancel cover, quotes 
for cover and how to claim 

 �  pension enquiries

 � financial planning referrals

 � general information about 
beneficiary nominations

 �  information regarding accessing 
super due to financial hardship or 
on compassionate grounds.

What are some of the more 
unusual things members have 
called about?
Our members are such characters 
– we just love interacting with them! 
We often hear stories about their life 
at sea and how things have changed 
over time!

A member recently called to ask what 
type of bird is on the Maritime Super 
logo (in case you’re wondering: it’s a 
sea eagle!).

We’ve even helped out with footy 
tipping and holiday recommendations!

Calls are not timed, so we spend as 
long as it takes to help members – 
we aim for what’s called ‘first call 
resolution’. Unlike many call centres, 
we’re all about the quality of service, 
not the number of calls processed 
each day.

We cherish the relationships we’ve 
developed with members and getting 
to know them on a more personal 
level. In fact, members often ask us to 
visit them if we’re ever in their neck of 
the woods!

If you have a question about 
your super or pension,  
Member Services is your  
first port of call. 

Here, we chat with Simone 
Simpson, the Member Services 
Manager, to learn a little about 
the Member Services team  
and how they help members.
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Member Services: by the numbers
January 2016 - January 2017

42,211

Number of calls  
handled in the  

past 12 months

Call Member Services on 1800 757 607

“We’re pretty much a ‘one-stop 
shop’ in terms of providing 
assistance and information – 
there’s very little we can’t help 
members with ...”

Simone Simpson 
Member Services Manager

Average time taken for  
Member Services  
to answer a call

21 
seconds

Longest time spent  
with a member  

on a call

59 
minutes

Account 
balance

Most popular reason  
for calling  

Member Services

$
$

$

Average time spent  
with a member  

on a call

4.5 
minutes



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). Refer to the Financial Services Guide 
for more information on MFS. While every effort has been made to ensure the accuracy of this newsletter, MFS gives 
no warranty as to the reliability of this information. This newsletter contains general information and doesn’t take into 
account your individual objectives or financial situation or needs. Consequently, you should consider the appropriateness 
of any general information in relation to your situation before making an investment decision. MFS recommends you seek 
individual advice before making any decisions concerning your superannuation.

The Fund’s Product Disclosure Statements (PDS) and MFS’ Financial Services Guide are available by calling Member 
Services on 1800 757 607. You should consider the PDS when deciding whether to acquire or to continue to hold a 
product. Past performance is not necessarily an indication of future performance.

1800 757 607

info@maritimesuper.com.au

www.maritimesuper.com.au

Member survey - $1,000 Flight Centre gift card winner
We were so pleased with the response to our survey - over 2,100 members completed the 
survey, which is a great response! 

Congratulations to William Nolan from NSW, who won our member survey competition. 

William was very pleased to receive his $1,000 Flight Centre gift card and already knows 
how he’s going to spend it! Enjoying retirement, William is a pension member and has been 
with the Fund since day one. He and his wife Kerry plan to book a trip to New Zealand later 
this year. 

We’d like to wish William happy travels and thank all members who completed the survey. 
The more we learn about our membership, the better we can connect with you and help 
you make the most of your super.

Congratulations to William!

Our Privacy Policy has been updated
Your privacy is important to us, and our Privacy Policy sets out how we collect, use and 
handle your personal information. 

Our Privacy Policy has been recently updated to support focused digital engagement with 
our members.

To read the Privacy Policy, visit our website.

Concessional contribution cap decreases on 1 July
The annual concessional contribution cap will decrease to $25,000 for all members from  
1 July 2017.

This means that, regardless of your age, your employer’s super contributions plus any 
salary sacrifice contributions you make must be less than $25,000 per year if you don’t 
want to exceed your cap and pay additional tax.

If you’re unsure about your contributions, call Member Services on 1800 757 607.

Next Fixed Term Investment 
starts 1 March 2017

You have until 22 February 2017 to invest 
in the Fixed Term Investment. 

Simply complete the Fixed Term Investment 
application available from our website or by 
calling Member Services. 

Refer to the website in mid-February for 
the interest rates.


