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Markets bounce back in the December quarter 
but volatility continues into the new year
Global market performance in the December quarter 
was mainly driven by a recovery of losses from the 
September quarter as volatility subsided and was 
reasonably low for the majority of the quarter. Central 
bank policy remained a key market driver over the 
quarter, with both the US and European central banks 
making notable announcements. Finally, commodity 
prices were a talking point as they continued to face 
widespread declines.

The Australian sharemarket rose 6.5% in the December 
quarter, finishing the calendar year up 2.8%. The 
performance was driven by strong growth in October 
and December, with November producing a slightly 
negative return. 

The US economy continued to show signs of growth 
with improved consumer confidence. The timing of 
a 25bps interest rate rise by the US Federal Reserve 
was a talking point until it was finally announced 
in December by the US Federal Open Market 
Committee. The major European markets performed 
well in October and November, encouraged by 
announcements by various EU central banks. The 
Chinese sharemarket rose 4.0% over the quarter, 
while the Japanese market rose by 7.4% despite 
falling 4.9% in December. The Australian Dollar (AUD) 
appreciated against most developed currencies for the 
quarter. Notably, the AUD appreciated by 6.5% against 
the Euro and the Pound Sterling. 

All of Maritime Super’s investment options posted 
positive returns for the December quarter, with the 
Australian Shares and Growth options standout 
performers returning 9.3% and 5.6% respectively.

Australian shares
Australian shares, as measured by the S&P/
ASX300 Accumulation Index, returned 6.5% for the 
quarter, and only marginally underperformed hedged 
international shares for the quarter. Small cap stocks 
outperformed large cap stocks with the ASX Small 
Ords Accumulation Index returning 11.3% and the 
S&P/ASX50 Accumulation Index returning 5.7%. 

International shares
The MSCI World ex-Australia Index (hedged to AUD) rose 
6.7% over the quarter. The Australian Dollar appreciated 
against the basket of developed currencies, which 
resulted in the MSCI World ex-Australia Index returning 
1.8% on an unhedged basis. 

Property 
Australian property trusts slightly underperformed the 
broader market at 6%. 

Fixed interest
Australian bonds lagged behind international bonds as 
yields rose over the quarter. Australian bonds (-0.2%) 
underperformed the return of international bonds 
(hedged to AUD) of 0.6%. Long duration bonds and 
inflation linked securities underperformed for the period.

Cash 
The Reserve Bank of Australia left the cash rate of 2% 
unchanged during the quarter. 

Since 31 December 2015 
While the markets bounced back in the December 
quarter, 2016 saw markets take off to a poor start. 
Sharemarkets were down in the first two weeks  
of January and continue to fluctuate driven by  
lack of investor confidence as opposed to  
economic fundamentals. 

As always, we urge members to stay on course  
with their long-term investment strategy and not 
get swayed by market volatility – it’s not unusual for 
markets to swing back and forth.

Snapshot:
 � All of Maritime 

Super’s investment 
options posted 
positive returns  
for the quarter

 � The best 
performers were 
Australian Shares 
(9.3%) and  
Growth (5.6%)
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Investment performance
to 31 December 2015

The 1, 3, 5 and 10-year returns are per annum 
for the periods ending 31 December 2015, and 
the 3-month return is the actual return for the 
quarter to 31 December 2015.

These returns are based on movements in unit 
prices and are net of asset-based fees and taxes. 
The returns apply to accumulation accounts; 
different rates of return apply to pension 
accounts. Refer to the website or call Member 
Services for more information. 

Note that past performance is not a reliable 
indicator of future performance.

3-month 1 year 3 years 5 years 10 years

Australian Shares 9.33% 7.87% N/A N/A N/A

International Shares 4.98% 3.80% N/A N/A N/A

Growth 5.59% 6.13% 11.30% 8.48% 4.97%

Growth MVP 4.37% 5.06% N/A N/A N/A

Balanced 4.14% 5.17% 9.49% 7.59% 5.10%

Balanced MVP 3.47% 4.36% N/A N/A N/A

Moderate 2.90% 4.23% N/A N/A N/A

Conservative 2.01% 3.33% 5.86% 5.73% 4.76%

Cash Enhanced 0.56% 2.23% 2.71% 3.54% 4.11%

Cash 0.44% 1.88% 2.02% 2.59% N/A

Investment FAQ
Should I switch to a 
lower-risk investment 
option when markets are 
volatile?

If you’re invested in a growth-style investment option, it’s likely 
that you’re aiming for higher long-term investment growth. 
Low-risk investment options will not deliver significant growth 
in returns over time. If you switch to a low-risk investment 
option during periods of volatility, you’ll be locking in the losses 
and are likely to miss the gains on the way back up. Drops in 
markets happen from time to time but if you switch out, the 
trade-off is long-term investment growth.

The best course of action during periods of market volatility is to stay on 
course with your investment strategy, unless your personal circumstances 
or financial goals have changed. 

If you’re unsure about your investment strategy, our financial planners can 
help you. Call Member Services on 1800 757 607 to make an appointment 
with a financial planner.



Jacqui, you’ve been with Maritime Super for 
almost a year - what do you enjoy most about 
your job?

I’m so fortunate that I get paid to talk to people, something 
I just love to do! I find our members are very savvy and 
pretty well-informed about super. In Member Services, we 
are backed up with fantastic support from Simone and the 
administration team. The willingness from all our colleagues 
to follow up and ‘own’ a query or problem means we all work 
together to provide top quality service for our members.

What’s a common thing members call for 
assistance with?

Assistance regarding their concessional contribution status – 
whether it be understanding the caps, checking on whether 
they’ve exceeded (or are getting close to) their cap for the 
financial year, or the release process once the ATO has 
assessed them as having excess concessional contributions. 

Maritime Super is a unique fund in that many members 
receive higher-than-SG employer contributions and some are 
even required to make compulsory member contributions.  
It’s always good to help members manage their contributions 
to super, which is not always straightforward!

If you’ve called our toll-free number, chances are you’ve spoken with Jacqui Hansford, one of our 
Member Services Consultants. Here, we get to know Jacqui a little more and learn that she is 
much more than just a voice on the other end of the phone.

6
seconds with

Jacqui Hansford
Member Services Consultant

Do you have any memorable stories to tell about 
your interactions with our members?

I was delighted to help one of our lovely members who had 
just been given an iPad by his daughter. I helped him navigate 
around the iPad’s ‘keyboard’ (including toggling between the 
numbers and the alphabet) and log into his Member Online 
account. The member and I were both very proud of our 
collaborative success and it was one of the first things the 
member used his iPad for.

What gives you a sense of satisfaction and pride 
about your work?

A member may ring their super fund once in five years and 
may be quite tentative about what they actually need to check 
on. I want to make each and every member feel at ease and 
empowered to ask any question at all. 

We have no time limits set on our calls and I get immense 
satisfaction when we’re saying our goodbyes and the member 
sincerely thanks me and expresses appreciation for the 
information provided in the call. 

We are given the space and time to truly listen to our members 
and sometimes uncover those hidden issues that are not 
immediately apparent.

When you’re not at work, what would we find you 
doing in your spare time?

I love watching renovation shows – I hate renovating, but I love 
watching other people do it! 

I’m very busy taking my son out for driving lessons on most 
weekends, which – pardon the pun – is eating into my baking 
time (I make a mean ginger nut cookie)!

I also love to read in the sun listening to Test cricket.  
We shall not mention AFL, as Essendon is fielding an Auskick 
team in 2016!
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How do I go about providing certified ID?
1. Decide which documents you’ll be certifying - 

some examples include your driver’s licence, passport, 
identity or proof of age card. For a full list of the types 
of ID we accept, refer to the Providing proof of identity 
fact sheet available from our website.

2. Take a photocopy of your ID and give both the 
original and the copy to an approved person 
such as a Justice of the Peace - they must compare 
both documents and state that the copy is a ‘true 
and correct copy of the original’ (see example below). 
Refer to the fact sheet for a full list of all the people 
who can certify your ID.

3. Return the certified copies by post to us - you 
cannot fax or email your ID documents because we 
must have the document with the certifier’s original 
signature on it.

I’ve previously given copies of my ID -  
why have I been asked to provide this again?
Your ID documents that we keep on file remain valid for 
five years, so if you gave us copies of your ID more than 
five years ago, you’ll be asked to provide new certified 
copies before we can set up your pension or process your 
withdrawal or rollover.

I’m only making a partial withdrawal -  
do I need to provide certified copies of my ID?
If you haven’t provided certified copies of your ID before, 
or if the ID we have on file is more than five years old, you 
will need to provide new certified copies of your ID the first 
time you make a partial withdrawal. 

Once you’ve done this, you won’t need to provide ID for 
subsequent partial withdrawals for the next five years 
(until they expire).  

I live overseas - what do I need to do?
The process is the same if you’re based overseas -  
take a photocopy of your ID and have an approved person 
certify it, and return the certified copies to us by mail.

The easiest thing to do is go to your nearest Australian 
embassy, high commission or consulate and have an 
officer working there certify your ID. There are other 
people who can certify your ID if you’re living overseas - 
read the Providing proof of identity fact sheet for a full list.

Driver Licence
New South Wales, Australia

Date of Birth
17 JAN 1971

Steven Peter CITIZEN
19 Sample Street
Sydney  NSW  2000

Card Number
123 456 789

I certify this to be a true and correct 

copy of the original

John Smith

Financial Planner - AFSL No. 123456

2 years of service
Expiry Date

26 NOV 2018

Licence No                
9999AB

Licence Class               
C

Protecting your super is a high priority for us, so we have strict identity verification procedures in place that are designed 
to safeguard your super. These procedures are in line with Anti-Money Laundering and Counter-Terrorism Financing 
legislation, which requires super funds to identify and mitigate the risk that the Fund may be used for the laundering of 
money or the financing of terrorism.

For this reason, you are required to provide certified copies of your ID whenever you withdraw your super,  
roll over out of Maritime Super, when you transfer your super into an SMSF and when you apply for a pension. 

Here, we answer some frequently asked questions about providing certified copies of ID documents.

Providing proof of your identity:

Keeping your super safe



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). Refer to your Financial Services Guide for more 
information on MFS. While every effort has been made to ensure the accuracy of this newsletter, MFS gives no warranty as to the 
reliability of this information. 

This newsletter contains general information and doesn’t take into account your individual objectives or financial situation or needs. 
Consequently, you should consider the appropriateness of any general information in relation to your situation before making an 
investment decision. MFS recommends you seek individual advice before making any decisions concerning your superannuation.

The Fund’s Product Disclosure Statements (PDS) and MFS’ Financial Services Guide are available by calling Member Services on  
1800 757 607. You should consider the PDS when deciding whether to acquire or to continue to hold a product. Past performance is not 
necessarily an indication of future performance.

Toll Free 
1800 757 607 
8.30am - 5.30pm AEST

Email 
info@maritimesuper.com.au

Website 
www.maritimesuper.com.au

Your Annual Statement is probably the most important communication you receive 
from the Fund each year. It provides you with an overview of your benefits at a certain 
point in time, 30 June. Even though you have access to your personal data year 
round through Member Online, for most of us the Statement acts as reminder to 
check in on our super!

To make it even easier for you, we’ve been working on a new eStatement – one you 
can interact with in real time, online. 

Here are some of the things you can look forward to with our new eStatement: 

 �  a video snapshot highlighting key elements of your benefits

 �  an online personalised statement that’s easy to navigate and easy on the eye 

 �  tips and tools on each page to help you manage your super or pension

 �  helpful clickthroughs to calculators, forms and more;

 �  ability to dig deeper and further explore your benefits, past the summary view.

We’re really excited about the new eStatement and what it will offer to our members 
– the ability to explore your super in a fun and easy way!

Look out for more information and a sneak peek in our next newsletter.

Make sure we have your email address to get your new statement 
emailed to you as soon as it’s ready. You can check and update your 
email address in Member Online or simply call Member Services on  
1800 757 607.

Due to the nature of certain benefit designs, the new statement will not be available 
to defined benefit and fixed term pension categories.

Annual Statements:

A new unveiling 
this August

Next Fixed Term Investment 
starts 1 March 2016

You have until 22 February 2016 to 
invest in the Fixed Term Investment. 

Simply complete the Fixed Term 
Investment application available from 
our website or by calling Member 
Services. 

Refer to the website in mid-February 
for the interest rates.


