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Last year, we launched our clearing house solution and to date we have  
81 employers currently enjoying the advantages of paying super through 
our clearing house. 

The process is super-efficient - you can make payments to multiple funds 
in just one step. 

Our clearing house solution is: 

 �  tailored to meet your specific employment arrangements, 

 �  compliant, satisfying strict SuperStream requirements, and 

 �  easy to use. 

If you have any questions or need help with setting up or using our 
clearing house, we’re on hand to help you through the process. Call us 
on 1800 757 607 or email msch@maritimesuper.com.au. 

For more information, visit the Employer section of our website where you 
can read our Clearing House Set-up Guide and download a copy of the  
File Format Specification Document.

Maritime Super’s  
       Clearing House solution

 Learn more about  
 SuperStream - 
read our fact sheets in the 
Employer section at  
www.maritimesuper.com.au 

SuperStream deadline 
reminder
The deadline for meeting 
SuperStream requirements is fast 
approaching! 

By 30 June 2016, all employers 
must be SuperStream compliant. 

Employers can meet SuperStream 
requirements by using: 

 � a software solution that 
conforms to SuperStream; or 

 � a service provider who 
can arrange SuperStream 
compliance on your behalf. 

You have several options for 
making contributions - you can:

 � use the Maritime Super 
Clearing House 

 � use a commercial clearing 
house 

 � upgrade your payroll software

 � use an outsourced payroll or 
other service provider.

Super payments: quarterly due dates
Don’t be late to make your payments!
Remember, if you make your payments via a clearing house or other 
provider, you should allow at least five business days so that it gets to the 
fund by the due date.

Late payments are subject to the Superannuation Guarantee Charge  
(SGC), which involves an interest payment plus a $20 administration fee  
per member charged by the ATO. Note that there may be tax implications 
for late payments. 

For more information, visit the ATO’s website at www.ato.gov.au.

Period Due date

1 January – 31 March 28 April

1 April – 30 June 28 July

1 July – 30 September 28 October

1 October – 31 December 28 January



An update from MickBusiness Relationship Manager

0410 446 791

michaelh@maritimesuper.com.au

CONTACT MICK:

Last year was a busy one getting around to all 
employers to discuss SuperStream and setting 
employers up in our Clearing House.

So far, 2016 is shaping up to be just as busy.  
In the next six weeks, I’ll be conducting quarterly 
reviews with our major employers. These reviews 
involve a presentation report on what’s going 
on at Maritime Super, the latest developments, 
membership statistics and engagement indicators 
that are specific to the employer and compared to 
our broader membership. If this type of reporting is 
of interest to you, please let me know.

By now, you’re probably aware that Maritime Super 
runs worksite visits to chat to your employees about 
their super savings journey and what they can do 
along the way to make the most of it. If you’d like us 
to come out and have a chat with your employees 
about their financial future, just give me a call - 
we’re more than happy to help in any way we can.

I’ve also recently had discussions with SuperFriend, 
the national mental health initiative that promotes 
and supports improved mental health and wellbeing. 
It aims to reduce the incidence of suicide and the 
impact of mental illness on individuals, employers 
and workplaces. A number of SuperFriend programs 
are available at no cost to our employers. All 
of SuperFriend’s programs and resources are 
evidence-based and a social return on investment 
(SROI) analysis conducted by KPMG in 2015 
estimated an SROI of more than $3.10 for each 
dollar invested in SuperFriend’s Mental Health & 
Wellbeing training. 

I was looking to introduce our employers to 
SuperFriend and its programs over a light lunch in 
our Melbourne and Sydney offices as well as other 
states in a suitable location – you may find there are 
some programs that will benefit your organisation 
and employees at no cost to you. Please reach out 
to me with your expressions of interest and I’ll get  
it organised!

We see SuperFriend complementing the services 
of Hunterlink Recovery Services, with SuperFriend 
focused on education and prevention and Hunterlink 
offering support and counselling services - together 
they fully support mental health and wellbeing for 
your employees. 

As always, I’m available to you at any time,  
so don’t hesitate to contact me if you have any 
questions about the Fund, your super obligations or 
employee programs.



Helping you deliver 
workplace education

Benefits for you
As an employer, you can support your business goals by  
providing financial education to your employees. So how does this 
help you?

Some of the benefits of providing your employees with 
workplace education are:

 � better-engaged and motivated employees – when your 
employees are in better control of their finances and have a 
plan for their future, they’re likely to feel more motivated and 
less stressed

 � improved financial outcomes for your people – your 
employees will have a better understanding of their super and 
be in a good position to improve their retirement outcome

 � less super-related queries for you – we can answer all of 
the questions your employees have about their super so you 
don’t have to. We can even arrange one-on-one sessions with 
our financial planners for detailed personal financial advice. 

Book your worksite visit
Maritime Super can arrange for our Business Development 
Manager, Mick Hegan, to visit your worksite at a time that 
suits you. 

We understand it can be hard getting everyone together, 
so our visit can be scheduled to fit in with your employee 
meetings or break times.

We can also conduct a short session on key superannuation 
topics or a more in-depth information session. Just let us 
know what works for you. 

To arrange your worksite visit, email us at: 
employers@maritimesuper.com.au

If you need any more information about our worksite visits,  
call Mick Hegan on 0410 446 791 or email us at  
employers@maritimesuper.com.au.

Improving your staff’s financial knowledge by providing workplace education is good for them and is also good for you too!

One of the key benefits of being a Maritime Super employer is access to our resources and education program for your employees.  
We can come to your worksite at a time that suits you to speak with your employees about a range of super-related topics. Our goal is to 
break down the complex information around super and present it in a clear and easy-to-understand format.

We are flexible and can cover topics that are most relevant to you and your employees. This includes information about super, insurance, 
investing and even non-financial information about budgeting or planning for retirement. 
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81
Number of employers who 
are using the Maritime Super 
Clearing House

Over 237,000
Number of visitors to  
our website

45,459
Number of calls made to 
Member Services

Over 20
Number of  
member seminars  
held around Australia

23
Number of 
workplace visits

226
Number of participating 
employers who are 
SuperStream compliant

2
Number of new social 
media channels, 
providing more ways 
to communicate and 
engage with members

1300
Number of members who 
sought financial advice 
from our financial planners

2015 

2015: by the numbers



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). Refer to your Financial Services Guide for more 
information on MFS. While every effort has been made to ensure the accuracy of this newsletter, MFS gives no warranty as to the 
reliability of this information. 

This newsletter contains general information and doesn’t take into account your individual objectives or financial situation or needs. 
Consequently, you should consider the appropriateness of any general information in relation to your situation before making an 
investment decision. MFS recommends you seek individual advice before making any decisions concerning your superannuation.

The Fund’s Product Disclosure Statements (PDS) and MFS’ Financial Services Guide are available by calling Member Services on  
1800 757 607. You should consider the PDS when deciding whether to acquire or to continue to hold a product. Past performance 
is not necessarily an indication of future performance.

Employer

Toll Free 
1800 757 607 
8.30am - 5.30pm (AEST)

Email 
employers@maritimesuper.com.au

Website 
www.maritimesuper.com.au

Annual Statements: a new unveiling this August
The Annual Statement is probably the most important communication members receive from the Fund each year. We’ll be launching a new eStatement 
in August – it’s innovative and members can interact with it online. 

Some of the features of our new eStatement include: 

 �  a video snapshot highlighting key elements of members’ benefits

 �  an online personalised statement that’s easy to navigate and easy on the eye 

 �  tips and tools on each page to help members manage their super or pension; and

 �  helpful clickthroughs to calculators, forms and much more!

We’re very excited about the new eStatement and its ability to allow members to explore their super in a fun and easy way!

26
2016 Golf Day: save the date
Maritime Super’s annual Charity Golf Day is back for 2016 and will be held on Wednesday, 26 October at St Michael’s 
Golf Club, Little Bay (Sydney). 

It’s a great opportunity to network and have fun with your maritime industry colleagues. We hope to see you there.

To reserve your spot, email Mick at michaelh@maritimesuper.com.au

Member seminars coming soon!
We will be on the road presenting seminars in May/June. These sessions 
will cover investments, the 2016 Federal Budget and provide handy tips 
to help members make the most of their super savings journey.

If you’d like a poster to display at your worksite, call Mick Hegan  
on 0410 446 791.

Check out our website in late April for seminar dates and locations.


