
November 2014
IN THIS EDITION: Our SuperStream solution 

for employers
An update from 
Mick Hegan

Upcoming seminars  
in November

2 3 4

THE NEWSLETTER FOR MARITIME SUPER EMPLOYERS

Employer

Coming 31 March 2015:

solution
our SuperStream



Employer

Employer Focus   •   The newsletter for Marit ime Super employers

Maritime Super is excited to announce that we will soon launch our own clearing 
house solution, ‘QuickSuper’, for employers to use. 

Ready to launch on 31 March 2015, the Maritime Super clearing house solution  
will be:

 �  tailored to meet your specific employment arrangements 

 � compliant, satisfying stringent SuperStream requirements;

 �  easy to use.

If you want to start getting your payroll system ready to prepare the appropriate files,  
call Brad Morcombe on 0417 249 680 or Mick Hegan on 0410 446 791. 

Look out for a fact sheet with more information on file formats and our clearing 
house coming to you soon.

New product innovation to help manage market volatility
To help members who want investment growth but have less tolerance to market volatility, the Fund introduced 
an optional feature on 1 July 2014 known as the ‘Managed Volatility Process’ (MVP) available in the Growth and 
Balanced options. The MVP aims to provide a smoother investment journey during periods of extreme volatility.

The underlying investments of the Growth and Balanced option are still the same, but the MVP is an overlay that 
places more emphasis on managing volatility. While the MVP can reduce the impact of downside risk, it can also 
reduce the height of upside results - though over time it maintains the potential for long-term investment growth. 
This process incurs an additional management cost of 0.25% pa on amounts invested in an MVP. 

Keeping mental health in check

 Learn more about  
 SuperStream 
requirements - read our 
fact sheets in the Employer 
section of our website at  
www.maritimesuper.com.au 

After recently receiving some statistics from Hunterlink on health and 
wellbeing, we thought it timely to remind you about the services they offer 
to support your staff. 

Hunterlink Recovery Services is committed to providing support and 
counselling services for maritime workers and their families. 

Their team of experienced, professional counsellors understand the 
unique issues facing those working in the maritime industry. They 
specialise in helping people deal with:

 � substance abuse

 � problem gambling and other addictions

 � financial problems and money management

 � grief; and 

 � anxiety and depression.

Their support services are free of charge and counsellors are on hand  
24 hours a day, 7 days a week. 

To learn more, visit their website.

1800 554 654

www.hunterlink.org.au

Our SuperStream solution for you



What have I been up to recently?
Continually engaging with our employers is my key 
objective and I’m working hard in this area to improve 
our presence and strengthen our relationship with 
employers.  

I’m pleased to say that my ongoing face-to-face 
meetings with employers in offices and at worksites 
have been met with positive feedback. Whether it be 
education around Fund products, changes to payroll 
practices as a result of SuperStream or arranging to 
meet members on worksites, all face-to-face meetings 
have proved to be extremely beneficial and rewarding 
for all parties involved.

Presentations at worksites have also led to numerous 
follow-up discussions with our financial planners, 
helping employees make informed decisions and 
changes to their super and investment strategies to 
improve their future financial position.

A special thankyou 
I would like to personally thank Harbour City Ferries, 
Patricks, Hutchison Ports, DP World, Brisbane City 
Ferries, Qube, Teekay, ASP Shipping, TT Line, Toll 
Shipping, Inco Ships and V Ships for taking the time to 
meet with me to strengthen our relationship, improve 
education for members and build my understanding of 
your business and how we can support you.

As your Business Relationship Manager, my role is 
all about helping you effectively run your business 
and satisfying your employer obligations in relation 
to superannuation. My philosophy remains the same 
and is all about getting to know your business and the 
challenges you face, and looking for ways that  
Maritime Super can assist.  

An update from MickBusiness Relationship Manager

What can I help your employees with?
 �  Address any questions you or your employees have in 

relation to superannuation, legislative obligations and 
benefit design

 �  Encourage employee engagement with their super and 
position super as a valuable employment benefit 

 �  Provide you with regular reports and accounting 
information

 �  Work to support your business structure as a true 
partner by providing relevant and timely information for 
decision making

 �  Provide education for your employees through the 
Member Services or Financial Planning teams;

 � Allow Maritime Super as the industry fund to work with 
you to give staff opportunities to meet with us. 

If you feel a visit is not needed, perhaps give me a call to 
chat about what is important to you and your company when 
it comes to super and the benefits staff can receive from a 
simple meeting.  

Everyone needs some direction when it comes to planning 
for their future, and this is particularly true for most younger 
people. Maritime Super can help your staff have a better 
understanding of what they need to do now.  

0410 446 791

michaelh@maritimesuper.com.au

CONTACT MICK:

Share your feedback with us
We invite you to share your thoughts on Maritime Super. Your feedback is important to us 
and will help shape future improvements to our range of member benefits and services, 
including our employer relationships. Simply email us at employers@maritimesuper.com.au

Our SuperStream solution for you



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). Refer to your Financial Services Guide for more 
information on MFS. While every effort has been made to ensure the accuracy of this newsletter, MFS gives no warranty as to the 
reliability of this information. 

This newsletter contains general information and doesn’t take into account your individual objectives or financial situation or needs. 
Consequently, you should consider the appropriateness of any general information in relation to your situation before making an 
investment decision. MFS recommends you seek individual advice before making any decisions concerning your superannuation.

The Fund’s Product Disclosure Statements (PDS) and MFS’ Financial Services Guide are available by calling Member Services on  
1800 757 607. You should consider the PDS when deciding whether to acquire or to continue to hold a product. Past performance is not 
necessarily an indication of future performance.

Employer

Toll Free 
1800 757 607 
8.30am - 5.30pm (AEST)

Email 
info@maritimesuper.com.au

Website 
www.maritimesuper.com.au

2014 Charity G   lf Day

Accumulation Advantage
Accumulation Advantage

We’re always looking for ways to help members take better control of their super, so we’re excited 
to announce that we’re developing a mobile app that will be available in the coming months. 
Members will be able to access their super account on their mobile phone wherever they are, 
whenever they wish.

Some of the features available will include:
 � viewing account balances at a glance

 � checking on investment performance

 � requesting rollovers from other funds

 � switching investments;

 � updating contact details and non-binding beneficiaries.

Mobile app coming soon

Thanks to everyone who attended our 2014 Charity Golf Day held 
at St Michael’s Golf Course on 29 October. The picturesque course 
and perfect weather conditions made for a great day out. 

The Golf Day proudly supports Hunterlink Recovery Services, an 
organisation that is committed to the research and treatment of 
depression and mental illness for workers in the maritime industry.  
The day was a great success and would not have been possible 
without the generosity of our sponsors, who we’d like to thank.

Your attendance at the Charity Golf Day meant a lot to us and goes 
a long way towards supporting workers in the maritime industry. 

We hope to see you again next year! 

Maritime Super’s 

Upcoming seminars
Maritime Super will be on the road to deliver seminars across Australia in November. Key management representatives and financial  
planners will be presenting the latest investment results, tips on various super milestones, planning for retirement and much more. 

For a list of seminar dates and locations, visit our website. If you’d like a poster to display at your worksite, call Mick Hegan on 0410 446 791.  


