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Employer Focus   •   The newsletter for Marit ime Super employers

By now you will have received our fact sheet that outlines some of 
the SuperStream requirements and upcoming changes for you.  
If you haven’t received the fact sheet, call or email Mick Hegan for 
a copy (his contact details are on page 3).

Please take note of which group you fall into and your transitional 
timeframe. We recommend that you start planning now and take 
the time required to ensure you meet the requirements efficiently. 
As you begin to prepare for the changes, please feel free to call 
on us to help you with this project. Look out for more SuperStream 
communications and assistance from Maritime Super.

Number of employees Compliance date

Medium to large 
employers  
(20 or more employees)

You have until 30 June 2015 
to meet SuperStream requirements, 
although you can start to implement 
the standards from 1 July 2014.

Small employers 
(19 or less employees)

You have until 30 June 2016
to meet SuperStream requirements, 
although you can start to implement 
the standards from 1 July 2015.

If your employees have logged in to Member Online since February, they’ll have noticed that we have unveiled a new-look secure section for 
members. Member Online offers enhanced functionality and easy access to relevant information and fact sheets with links from each page.

Some of the features of Member Online include:

 � display of the number of units held for investments

 � daily unit prices 

 � access up-to-date balances and transactions, plus benefit statements from previous years

 �  download pre-populated forms

 �  nominate non-binding beneficiaries online

 �  update bank account details and pension payment details (for pensioners only)

Enhanced online access

What’s your 
SuperStream 
deadline? 

VIEW account balances 
at a glance

ROLL OVER other super 
into Maritime Super

 
LOOK UP previous  
benefit statements

CHANGE contact 
details

UPDATE non-binding  
death benefit beneficiaries

VIEW up to date  
transaction history



What have I been up to recently?
Hi folks, it’s been a busy start to the year as I make my way  
around the country visiting employers. Here at Maritime Super, 
my role is primarily about building strong relationships with our 
employers to provide support where needed. Most recently, I was 
in Perth, Sydney and Newcastle, and found many of our employers 
and their organisations have a wide variety of challenges and 
opportunities – goal posts are continually shifting and the game 
strategies therefore change.   

Last month, our financial planners met with members in Geelong, 
Web Dock, Newcastle and those on board the Spirit of Tasmania 
to help them plan for their future. This is a great on-site benefit for 
your employees at no cost to them, or you – it’s a personal service 
we like to provide. My thanks are extended to staff at Patricks, TT 
Line and PB Towage for facilitating this opportunity for employees – 
it’s really appreciated.

In the coming weeks, I will be in Tasmania, Queensland, South 
Australia and Darwin and look forward to our engagements, a fund 
update and hearing what is important to you and your members.  

How can we help employees engage 
with their super and financial future?
Fund communications are a main source of information for members 
when it comes to their super, and we are conscious that we need to 
engage with them and provide relevant communications. Our main 
communication piece, the Maritime Focus newsletter, provides a 
quarterly update on Fund developments and investment performance. 
A number of employers in Sydney and Newcastle have suggested 
that newsletters be distributed in lunchrooms and on noticeboards for 
employees to read during breaks (as opposed to receiving in the mail). 
If you feel this would be of value for your employees, please touch 
base with me for a chat on the best approach. We will still continue to 
post out the newsletter in any case. 

Another great way to engage with members and help them plan 
for their future are sessions with our financial planners, be it a 
meeting for a financial plan or simply having our planners come out 
and talk to your employees about investments, superannuation and 
retirement planning. 

We know it can be difficult to reach all members with face-to-face 
contact but we are very keen to work with you to see what suits  
your worksite.

Whether you’re a small or large employer doesn’t matter; if we  
can work out the logistics, I will arrange for our financial planners  
to be there. 

An update from MickBusiness Relationship Manager

Mick has made it his mission to get out there and visit  
employers to truly understand their business and their challenges.

He can help you with any questions you have in relation to  
super as well as support your business, help with employee 
education and provide you with relevant and timely information 
for decision making.

If you haven’t met Mick yet, be sure to get in touch with him  
and arrange a visit!

Phone 
0410 446 791

Email 
michaelh@maritimesuper.com.au

met Mick?
have you

What are we doing to prepare  
for SuperStream?
SuperStream certainly is a major focus for all. We’ve spent 
considerable time reviewing SuperStream requirements to get a 
better understanding of what it means for the Fund and how it 
will impact you, the employer. 

SuperStream will result in considerable changes to the way 
employers interact with super funds – namely, the way you 
provide data and make payments will change. By now, you 
will have received a fact sheet from us that outlines some of 
the SuperStream requirements and upcoming changes for 
employers. We are staying abreast of the latest developments 
and will continue to provide you with communications on the 
SuperStream requirements. In the meantime, as you begin to 
prepare for the changes, please feel free to call on us to help you 
with this project. 

We are committed to working with you and your consultants 
(if applicable) to deliver on SuperStream requirements. It is 
vitally important from an employers’ perspective and the Fund’s 
perspective that the requirements and timelines are met. If I 
haven’t been in touch with you about SuperStream, please drop 
me an email. 



This newsletter has been issued by Maritime Financial Services Pty Limited (MFS). Refer to your Financial Services Guide for more 
information on MFS. While every effort has been made to ensure the accuracy of this newsletter, MFS gives no warranty as to the 
reliability of this information. 

This newsletter contains general information and doesn’t take into account your individual objectives or financial situation or needs. 
Consequently, you should consider the appropriateness of any general information in relation to your situation before making an 
investment decision. MFS recommends you seek individual advice before making any decisions concerning your superannuation.

The Fund’s Product Disclosure Statements (PDS) and MFS’ Financial Services Guide are available by calling Member Services on  
1800 757 607. You should consider the PDS when deciding whether to acquire or to continue to hold a product. Past performance is not 
necessarily an indication of future performance.

Toll Free 
1800 757 607 
8.30am - 5.30pm AEST

Email 
info@maritimesuper.com.au

Website 
www.maritimesuper.com.au

Employer

Interested in a workplace visit from Maritime Super?
To support members with important financial decisions, we continue to expand our network of 
financial planners across Australia. Our goal is to ensure that members are making the right 
decisions now in order to secure financial freedom in the future. 

Maritime Super can arrange for our financial planners and/or Member Services professionals 
to visit your worksite and meet with your employees to provide information about investments, 
superannuation and retirement planning.  

To arrange a worksite visit from Maritime Super,  
call Mick Hegan on 0410 446 791

in

It is with much sadness that we inform members and employers of the passing of one 
of Maritime Super’s longstanding Directors, Laurie Steen, on 5 April 2014.  
Laurie suffered a fall and was on life support at the John Hunter Hospital in Newcastle.

Laurie spent his life working in the maritime industry and had been a representative 
on the Board of Maritime Super (and its predecessor fund, SRF) since the early 1990s. 
Laurie was a great supporter of the Fund and management; he represented the 
members of our fund with passion, great competence and professionalism at all times.

Maritime Super extends our deepest sympathies and condolences to Laurie’s wife, 
Barbara, and his family.

memoriam


